
        
 

          
          
          

 

         
        
        

 

        
       
       

 

      
     

       

         
              

         
      

 

        
    

      
     

      

        
       

 

         
     

 

        
    

 

     
      

     

         
          

       
 

         
        

     
 

        
       

    
 

     
      

      

          
        

  

            
      

  

        
     

  

       

          
          
      

   
        

        
 

      
       

 

     
            

          
          

 

     
            

         
 

           
        

 

          
       

 

      
    

           
          

          
         

                 
         

 

           
           

          
          

                 
          

           
         

          
        

  

     

    
   

  

  

Cleveland-Cuyahoga County CoC Renewal Performance Evaluation 
2022 Standards 

1 Occupancy - Annual 1 - average of four 
quarterly reports 

10 
100%=10, 
95-99%=8, 
90-94%=5, 
≤ 89.99=0 

10 
100%=10, 
95-99%=8, 
90-94%=5, 
≤ 89.99=0 

10 
100%=10, 
95-99%=8, 
90-94%=5, 
≤ 89.99=0 

2 
Earned Income: RRH participants at exit 
(leavers). PSH participants at annual 
assessment (stayers - 12 months or more) . 

12.5 
≥ 10%=12.5, 

5 - 9.99%=6, ≤ 
4.99%=0 

10 
≥ 20%=10, 

15-19.99%= 5, 
≤ 14.99%=0 

10 
≥ 40%=10, 

30-39.99%=5, 
≤29.99%=0 

3 
Other Income: RRH participants at exit 
(leavers). PSH participants at annual 
assessment (stayers - 12 months or more). 

12.5 
≥ 60%=12.50, 
50-59.99%=6, 
≤ 49.99%=0 

10 
≥ 30%=10, 

20-29.99%=5, 
≤ 19.99%=0 

10 
≥ 30%=10, 

20-29.99%=5, 
≤ 19.99%=0 

4 
Non-Cash Benefits: RRH participants at 
exit (leavers). PSH participants at annual 
assessment (stayers - 12months or more). 

12.5 
≥ 60%=12.5, 
55-59%=8, 

50-54.99%=5, 
≤ 49.99%=0 

10 
≥ 60%=10, 
55-59%=8, 

50-54.99%=5, 
≤ 49.99%=0 

10 
≥ 60%=10, 
55-59%=8, 

50-54.99%=5, 
≤ 49.99%=0 

5 
Health Insurance: RRH participants at 
exit (leavers). PSH participants at annual 
assessment (stayers - 12 months or more). 

12.5 
≥70% = 12.5 

50-69.99% = 6 
≤49.99 = 0 

5 
≥70% = 5 

50%-69.99% = 2 
≤49.99 = 0 

10 
≥75% = 10 

55%-74.99% = 5 
≤54..99 = 0 

6 Remained in PSH or exit to PH 2 10 
100%=10, 
95-99%=8, 
90-94%=5, 

<90%=0 

0 0 

7 Exits to PH 2 0 5 
85 - 100%=5, 

70-84%=2, 
≤ 69.99%=0 

10 
85 - 100%=10, 

70-84%=5, 
≤ 69.99%=0 

8 Average Number of Days in Shelter 0 10 
≤ 60=10, 
61-75=7, 
76-81=3, 
> 82=0 

0 

9 Consumer Surveys - Response Rate 10 
≥ 8%=10, 

4-7.99%=5, 
3.99 ≥=0 

10 
≥ 8%=10, 

4-7.99%=5, 
3.99 ≥=0 

10 
≥ 8%=10, 

4-7.99%=5, 
3.99 ≥=0 

10 
Length of time from RRH program 
entry date until date housed 

0 10 
≤ 30=10, 
31-60=5, 
>59.99=0 

10 
≤ 30=10, 
31-60=5, 
>59.99=0 

11 Return to Homelessness within 0-6 
months 

10 
≤ 4%=10, 

4.1-10%=5, 
> 9.99%=0 

10 
≤ 4%=10, 

4.1-10%=5, > 
9.99%=0 

10 
≤ 4%=10, 4.1-

10%=5, 
>9.99%=0 

12 Return to Homelessness within 7-12 
months 

10 
≤ 8%=10, 
8-13%=5, 

>12.99%=0 
10 

≤ 8%=10, 
8-13%=5, 

>12.99%=0 
10 

≤ 8%=10, 
8-13%=5, 

>12.99%=0 

Total Score 100 100 100 
1 Excludes new projects. 
2 Excludes deceased participants 

Points Points Points Scale Scale 

PSH-SH RRH-ES RRH-PH 

Evaluation Criteria Scale 


