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Welcome to the 2021 Annual Meeting for Senior and Adult Services Advisory Board and
the Division of Senior and Adult Services (DSAS). For the second year, we have faced the
challenges brought on by the worldwide pandemic -- remote meetings, staffing shortages, supply
chain issues -- and the list goes on. However, the needs of those we serve must continue to be
met. DSAS has persevered in serving the County’s older adults and those with disabilities who
need support to remain safe and independent, especially during these unprecedented times.
One of the biggest areas of need has been social isolation. With the inability to get out to socialize
as was done pre-pandemic, older adults and those with disabilities have become even more
dependent on services from DSAS. As senior centers have implemented a hybrid service delivery
model, many older adults have embraced virtual participation to maintain their social connections.
The DSAS team has incorporated wellness calls with in-person home visits to balance physical
and mental well-being.
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As the Advisory Board, we continue to seek opportunities to drive creativity and innovation, while
maintaining a sense of safety with Board and committee meetings remaining virtual. In 2021, we
launched the Northeast Ohio Aging and Disability Summit in partnership with The MetroHealth
System and the Western Reserve Area Agency on Aging, attracting professionals from across
the country for a day of amazing learning and growth.
The Board supports and advises DSAS’ administration on the advancement of the Division’s
mission and strategic priorities. We are thrilled to welcome a large cohort of new board members
in 2021. They are acclimating quickly, and have already made great contributions in their first year.
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We look forward to 2022, and developing initiatives to support DSAS and those they serve in every
tangible avenue we can. We welcome new Board leadership with Bill Hebble, from the ADAMHS
Board of Cuyahoga County, and Vice-Chair Janet Keeler, Ph.D., from the Cuyahoga County
Board of Developmental Disabilities. We are confident they will do a superb job in carrying on the
mission of DSAS and the great work of the board.
Thank you for your interest in the well-being of our older friends and neighbors with disabilities.
We wish you a safe, healthy and happy 2022, and look forward to partnering with you to best serve
our residents.
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Sincerely,
Catherine J. Rush, Chair				
Senior and Adult Services Advisory Board
			

Tracey N. Mason, Administrator
Division of Senior and Adult Services

Our Annual Board Meeting was presented with support from the Western Reserve Area Agency on Aging.
Tracey N. Mason, Administrator
Maridell Couture, Board Liaison
Division of Senior and Adult Services Division of Senior and Adult Services
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Our Leadership
Cuyahoga County Council
Armond Budish, Cuyahoga County Executive
David Merriman, Director, Department of Health and Human Services
Tracey N. Mason, Administrator, Division of Senior and Adult Services
Patricia Newell, Executive Officer, Division of Senior and Adult Services
Natasha Pietrocola, Deputy Director, Community Programs, Division of Senior and Adult Services
Darlene Wade, Deputy Director, Clinical Programs, Division of Senior and Adult Services

Our Programs & Services
The Centralized Intake Unit provides seamless intake services through our 24-hour phone
number, (216) 420-6700. An online portal is also available to make referrals for Adult Protective
Services, and is accessible through the DSAS website.
Adult Protective Services (APS) is a state-mandated program to protect and assist adults 60
and older who reside in the community and may be victims of abuse, neglect, self-neglect, and/or
financial exploitation. Allegations of abuse of adults with disabilities ages 18 and over can also be
investigated, provided the adult is willing to participate on a voluntary basis.
Home Support Services provide person-centered in-home care (personal care and homemaking)
that helps clients maintain a safe, wholesome environment in their own home at an affordable
price. Clients must be age 60 and older (or age 18-59 with a disability) and living in their own
home or apartment. Clients may be eligible for funding through the National MS Society or Ryan
White HIV/AIDS programs.
The Options for Independent Living Program serves older adults and adults with disabilities
age 18 and older who are low-income, and not yet eligible for any Medicaid Waiver programs.
Person-centered services include home-delivered meals, personal care, emergency response
systems, homemaker services, chore services and medical transportation. Minor bathroom
modifications are also available.
Our Information Services Unit provides an array of public benefits to seniors, caregivers, and
persons with disabilities, including information assistance, benefits assistance, MIPPA (Medicare
Improvement for Patients and Providers Act) assistance and home energy assistance. Personcentered case management to address complex needs and navigate available resources is also
provided. This unit is an Aging and Disability Resource Center (ADRC) that receives grant funding
from the Western Reserve Area Agency on Aging to further its outreach efforts.

Our Mission
The mission of the Division of Senior and Adult Services is to empower
seniors and adults with disabilities to age successfully by providing
resources and support that preserve their independence.

Our Guiding Principles

•
•
•
•
•
•

Use innovative evidence-based practices that bring the benefits of the latest research to our clients
Encourage self-directed care whenever possible
Collaborate and convene stakeholders in vital discussions regarding relevant issues
Advocate for older adults and adults with disabilities
Support families and caregivers
Train and empower staff to provide culturally competent care
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DSAS’ Bed Bug Extermination Program provides bed bug removal services for income-eligible
older adults and adults with disabilities who reside in single- and double-family residences.
The Community Social Services Program (CSSP) provides services to thousands of older
adults and adults with disabilities through community-based contracts and includes adult day
services, adult development, congregate meals and transportation designed to reduce social
isolation and loneliness.
Our Community Office on Aging (COA) increases DSAS’s visibility in the community through
planning, research, and communications by strategically partnering with other agencies and
external organizations including private, public and academic institutions.
DSAS’ Advocacy efforts seek to change public policy and improve the lives of older adults by
educating elected officials, impacting legislation and funding, and partnering with local and state
advocacy organizations.
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Our Highlights

32,128
hours of service were provided
by DSAS Home Health Aides

Community Social Services Program: Feels Like Family
Social isolation – also known as loneliness -- is a big
contributor to declining health in older adults. Did you
know that social isolation is as detrimental to one’s health
as smoking 15 cigarettes a day? Lack of meaningful
social interaction among older adults can lead to obesity,
depression, sleeplessness and a downward spiral of issues.
DSAS helps seniors get social. Our Community Social
Services Program works with 36 community partners
across the County to ensure adults age 60 and over have
opportunities to engage with one another. Over 170,000
hours of in-person and virtual activities, trips, classes and
more were provided for our older friends and neighbors in
2021 through our partnerships.

70,000+

direct contacts with DSAS
clients in our community

in cost saving benefits were provided
through programs such as SNAP, HEAP
and bed bug removal services

Client Donald Burts loves spending time at his local hangout
– the Fatima Family Center. “It’s family -- and it will always
feel like family. No one is expecting anything from you. You
show up – you get welcomed here. People try to make you
feel at home here. And they actually miss you when they
don’t see you – they call to check up on you,” he says.
Community Social Services Program
Client Donald Burts with Fatima Family
Center Director LaJean Ray.

“I would like to say thank you to
the Fatima Family Center, and Ms.
Ray for all that she has done for
our community, as well as me and
my family. We truly appreciate it.
I appreciate DSAS because without
their aid, we wouldn’t be able to
do the things we do.”
Donald Burts
Fatima Family Center Client
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Donald enjoys the parties and programs, especially the trips
his center provides. This past year, he’s had an opportunity
to visit the art museum, a casino and an African-American
exhibition that was a highlight for him.
Donald is thankful for the extra help from his center during
the pandemic. “I lost my job – like a lot of people did –
during COVID,” Donald explained. “Fatima provided us
with gift cards and food boxes -- a lot of things that took the
stress out of wondering, ‘How am I going to feed my family
and be able to do the things that I need to do?’ It was a true
blessing.”

Click to read our 2021
Customer Satisfaction Survey

$522,715

71,141
Hours of homemaking services
provided through our Options
and Home Support programs

87%

of Options for Independent Living
clients agreed the services helped
them live independently at home

68,230

rides to events, shopping and
field trips were provided by DSAS
contracted senior centers

Our Highlights
Adult Protective Services: Dedication, Support and Care
With DSAS’ Adult Protective Services (APS) unit, older adults and adults with disabilities in
Cuyahoga County have someone on their side to ensure they can live safely and independently. Our
APS team is out in the community daily investigating allegations of abuse, working with our partners
to identify scams, training the public on reporting abuse, and assisting clients with personal safety
plans. In 2021, APS helped 2,402 clients move from risk to safety, one of our highest caseloads ever.

172,596
hours of in-person and virtual
activities were provided by DSAS
contracted senior centers

94%

of Home Support clients said
the service helps them live
independently at home

Angela Murphy found her father, Stanley, in a troubling situation this year. He was being neglected,
and his health was suffering. Angela met DSAS’ Adult Protective Service supervisor, Tanjulla TysonWearren, and knew she had found the help she needed to rescue her father.
“I was told that Tanjulla was a part of Adult Protective Services. I immediately reached out to her
and asked for help, because there was a neglect situation going on with my dad,” Angela explained.
“From there, she was my number one guide. She was with me from the beginning to the end.”
Stanley was in a long-time relationship with a female friend and was estranged from his family as a
result. One day, the friend “threw him out” of a car at his brother’s home. His family found him in poor
medical condition and took him to the hospital for care. DSAS’ Adult Protective Services got involved
to help Angela become guardian of her father, and assist with a plan to keep him safe and cared for.
APS advised the family on the best environment for Stanley, while providing emergency funds to
cover probate court guardianship fees and supporting the family through the guardianship process.
Angela changed her housing situation to better care for her father, and APS was able to help pay for
the first month’s rent. Today, Angela is her father’s legal guardian, and he is thriving in his new home.
“Adult Protective Services really impressed me with their dedication, support, expediency and care,
all done with a touch of love,” she proclaims.

77%

of older adults felt supported by their
senior center during the pandemic

534,148
meals were provided to DSAS clients

“Everyone that played a part in my and
my dad’s life -- I want to thank you so
much from the bottom of my heart. You
have been awesome. Even now, as things
have finished, you are still there, checking
on us and supporting us.”
Angela Murphy
Adult Protective Services Client
APS client Stanley and daughter, Angela Murphy
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Our Highlights
Options for Independent Living: I Look Forward To It
Most people prefer to continue living
in their home as they age. However,
many older adults find it challenging to
complete those simple tasks that keep
them independent. DSAS’ Options
for Independent Living Program is
here to provide a helping hand when
needed, so we can remain safe and
happy in our homes for as long as
possible.
Our Options program helps thousands
of older adults with daily activities
like personal care, homemaking,
transportation and more. Our clients
are grateful for the support they
receive from DSAS. Client Cathy
Vandemar enjoys visits from her Case
Manager, Kathy King, and her Home
Health Aide, Lisa Bania.
Options for Indpendent Living
client Cathy Vandemar with her
Case Manager Kathy King

“Thank you, thank you
so very, very much. I
appreciate it from the
bottom of my heart. I don’t
know what I would do
without them.”
Cathy Vandemar
Options for Independent
Living Program Client
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2,402
clients served by Adult
Protective Services

17,171

$210,635

in financial support to assist clients with critical
needs such as utilities, housing and food

information and referrals calls
were handled by our
Centralized Intake Unit

“She’s my helper. She helps clean the house. If she didn’t do it –
oh boy – we’d be sitting in trash up to here,” Cathy laughs. “She is
really, really nice. She does the wash. And she also takes time to
sit and talk with me. Having her come once a week is nice -- I look
forward to it!”

30%

percentage by which our Options
client count has increased over
the past three years

In 2021, the Options program served 2,151 clients. DSAS’ Options
and Home Support programs combined provided 71,141 hours of
homemaking services, 12,606 hours of personal care, and 8,754
medical transport trips.
When asked how she feels about the services she receives, Cathy
is grateful. “I definitely do think DSAS is important, because there
are a lot of older people who need more help than me. I’m thinking
one day I may need more help, and they’re there to provide the
services.”

Click to read our 2021
Statistical Performance Report

300+

in-house consultations conducted by our
specialized Geriatric Nurse and more that 200
behavioral assessements to screen for depression,
dementia and other health-related needs

Our Financials

10%

Community
Social Services Program
$2,469,175

DSAS’s budget is heavily dependent on the Cuyahoga County
Health and Human Services Levy – 90% of our $24 million budget
is funded by this referendum, which our residents vote on every
four years.

23%

Our annual state allocation for Adult Protective Services -- although
increased in 2021 -- stands at just $65,000, a fraction of what’s
needed to handle the volume of calls and cases we receive.
Fortunately, our County Council continues to invest over $5 million
into our APS work so we may continue to investigate allegations of
abuse, neglect and financial exploitation.
In 2020, the residents of Cuyahoga County sent a strong message
of support for older adults and adults with disabilities by voting to
renew the County’s Health and Human Services Levy. This funding
sustains our current programs, while allowing us to develop new
initiatives to address our priorities of food insecurity, behavioral
health, housing, transportation and social isolation.

•
•
•
•

Aging and Disability Resource Center (ADRC) funding
from Older Americans Act through WRAAA
Older Americans Act / Senior Community Services
Ryan White HIV / AIDS Program
Medicare Improvement for Patients and Providers Act (MIPPA)
Home Energy Assistance Program (HEAP)

Division of
Senior and Adult Services
Budget
$24,482,709

30%

Options For
Independent Living
$7,277,509

17%

We’ve expanded our funding to meet the needs of residents,
particularly within our Options for Independent Living Program,
where we have increased our services by nearly 30% in the last
three years. We continue to look for ways to secure additional
funding to meet growing demand.
This year, we are working with community partners to maximize
our use of the federal American Rescue Plan Act funding within
our neighborhoods. This plan was enacted to address specific
issues that arose as a result of the COVID-19 pandemic, including
public health concerns, negative economic impacts and inequities
resulting from the digital divide. We are anticipating receiving over
$360,000 in federal funding to support food assistance, income
assistance and Medicaid.

Administrative
Services
$3,165,838

2021

In addition to funding support from the Health and Human Services
Levy and Title XX Federal transfer, The Division receives revenue
from the following contract awards:
•

13%

Adult Protective
Services
$5,648,772

Home Support
Services
$4,280,333

4%

Management
Services
$927,087

3%

Centralized
Intake Unit
$713,995

$214,000 in financial support is also
allocated to assist clients with critical needs.
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