


You can chang�Y.OUr SNAP EBT Card PIN bY.: 

• Logging into your online account at https://www.connectebt.com

or by calling 1-866-386-3071

You can chang�Y.OUr Cash Card PIN bY.: 

• Logging into your online account at https://www.goprogram.com/

or by calling 1-855-926-2105

If you suspect benefits have been stolen, notify the Cuyahoga County 

Health and Human Services Dept. of Investigations - Fraud Hotline. You 

may also choose to file a police report with your local police department. 

Below are two wayA..Y.OU can reP-ort P-Ublic benefit fraud to CJFS: 

• Complete and submit the "Public Assistance Fraud Referral Form" online

at: bit.ly/fraudform

• Call the Cuyahoga County Health and Human Services Dept. of

Investigations - Fraud Hotline at (216) 987-6950
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This institution is an equal opportunity provider. Visit 
https://www.fns.usda.gov/cr/fns-nondiscrimination

statement. Cuyahoga Job and Family Services 
provides access to an interpreter at no charge to 

customers who are limited - English proficient and 
individuals with impaired vision and/or hearing. 

https://bit.ly/fraudform



