
 

Before Starting the CoC  Application

The CoC Consolidated Application consists of three parts, the CoC Application, the CoC Priority
Listing, and all the CoC’s project applications that were either approved and ranked, or rejected.
All three must be submitted for the CoC Consolidated Application to be considered complete.

  The Collaborative Applicant is responsible  for reviewing the following:

 1. The FY 2019 CoC Program Competition Notice of Funding Available (NOFA) for specific
application and program requirements.
 2. The FY 2019 CoC Application Detailed Instructions which provide additional information and
guidance for completing the application.
 3. All information provided to ensure it is correct and current.
 4. Responses provided by project applicants in their Project Applications.
 5. The application to ensure all documentation, including attachment are provided.
 6. Questions marked with an asterisk (*), which are mandatory and require a response.
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1A. Continuum of Care (CoC) Identification

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

1A-1. CoC Name and Number: OH-502 - Cleveland/Cuyahoga County CoC

1A-2. Collaborative Applicant Name: Cuyahoga County

1A-3. CoC Designation: CA

1A-4. HMIS Lead: Cuyahoga County
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1B. Continuum of Care (CoC) Engagement

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1B-1.  CoC Meeting Participants.

 For the period of May 1, 2018 to April 30, 2019, applicants must indicate
whether the Organization/Person listed:
 1. participated in CoC meetings;
 2. voted, including selecting CoC Board members; and
 3. participated in the CoC’s coordinated entry system.

Organization/Person
Participates

 in CoC
 Meetings

Votes,
including

selecting CoC
Board

Members

Participates in
 Coordinated Entry

System

Local Government Staff/Officials Yes Yes No

CDBG/HOME/ESG Entitlement Jurisdiction Yes Yes No

Law Enforcement No No No

Local Jail(s) No No No

Hospital(s) No No No

EMS/Crisis Response Team(s) No No No

Mental Health Service Organizations Yes Yes Yes

Substance Abuse Service Organizations Yes Yes Yes

Affordable Housing Developer(s) Yes No Yes

Disability Service Organizations Yes No Yes

Disability Advocates No No No

Public Housing Authorities Yes Yes Yes

CoC Funded Youth Homeless Organizations Yes No No

Non-CoC Funded Youth Homeless Organizations Yes Yes Yes
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Youth Advocates Yes Yes Yes

School Administrators/Homeless Liaisons Yes Yes Yes

CoC Funded Victim Service Providers Yes No Yes

Non-CoC Funded Victim Service Providers Yes No Yes

Domestic Violence Advocates Yes No Yes

Street Outreach Team(s) Yes Yes Yes

Lesbian, Gay, Bisexual, Transgender (LGBT) Advocates Yes No Yes

LGBT Service Organizations Yes No Yes

Agencies that serve survivors of human trafficking Yes No Yes

Other homeless subpopulation advocates Yes Yes Yes

Homeless or Formerly Homeless Persons Yes Yes No

Mental Illness Advocates No No No

Substance Abuse Advocates No No No

Other:(limit 50 characters)

Legal Services Corporation Yes Yes No

Private Foundations and United Way Yes Yes Yes

Jobs and Family Services and Child Welfare Yes Yes Yes

1B-1a. CoC’s Strategy to Solicit/Consider Opinions on Preventing/Ending
Homelessness.

  Applicants must describe how the CoC:
1. solicits and considers opinions from a broad array of organizations and
individuals that have knowledge of homelessness, or an interest in
preventing and ending homelessness;
 2. communicates information during public meetings or other forums the
CoC uses to solicit public information;
3. takes into consideration information gathered in public meetings or
forums to address improvements or new approaches to preventing and
ending homelessness; and
 4. ensures effective communication with individuals with disabilities,
including the availability of accessible electronic formats, e.g., PDF.
(limit 2,000 characters)

1. As the CoC develops targeted strategies, the Office of Homeless Services
(OHS), the lead agency for the CoC convenes engaged stakeholders, and
reaches out to stakeholders who are not yet involved but need to be, to address
the issue and begin a dialogue about the issue. OHS staff contact agency
representatives by email and phone to extend an invitation to participate. Prior
to embarking on a strategic initiative discussion, the proposal is presented to
the OHS Advisory Board and CoC members at a regularly scheduled, or
Special, Board meeting. Issue specific data is provided to provide a frame for
considering  and discussing information, with a proposed approach and time
line to develop a plan. Board and members are invited to participate. The
Agenda listing the discussion and the Minutes of the meeting are posted on the
OHS website. An additional email is issued soliciting participants and input.  (2)
OHS staff convenes interested stakeholders and provides meeting agendas and
materials to inform the discussion. Email is used as the primary form of contact.
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OHS staff also contacts stakeholders not likely to participate in organized
meetings by attending their meetings or asking for face to face meetings. (3.)
Feedback from public meetings and focus groups informs proposed Standards
and policies, and drives process improvements.  An example involves
expanding the CoC Voting membership to include representatives of the Youth
Advisory Board, and increasing the number of persons with lived experience.
(4.) Materials are shared through emails and posted on the OHS website. In
FY2018 Cuyahoga County updated protocols regarding electronic PDF files to
be in compliance with the latest web content accessibility (ADA) guidelines.
County IT assures that OHS materials comply prior to posting. At meetings,
power points are frequently used to simplify data and concepts.

1B-2. Open Invitation for New Members.

  Applicants must describe:
 1. the invitation process;
 2. how the CoC communicates the invitation process to solicit new
members;
3. how the CoC ensures effective communication with individuals with
disabilities, including the availability of accessible electronic formats;
4. how often the CoC solicits new members; and
  5. any special outreach the CoC conducted to ensure persons
experiencing homelessness or formerly homeless persons are
encouraged to join the CoC.
(limit 2,000 characters)

(1) CoC membership is open to any individual or organization in the CoC at any
time. Information about meetings is posted on the OHS Website so interested
persons can be aware of the meetings, locations, topics and background
information. (2) Formal invitations to be a Voting Board member are issued to
local stakeholder agencies and Homeless Advocacy groups through email
notifications and by attending stakeholder meetings and inviting participation.
But informally, OHS staff continuously promotes the CoC and works to include
new stakeholders. In the past 12 months, the CoC Lead agency, OHS, has
participated in the “Stepping Up Initiative”, an involving the Police, Courts, Jail,
Probation, and the Mental Health system to improve outcomes for mentally ill,
homeless persons involved with the Justice system. The CoC invited
representatives of these other systems to join the CoC dialogue related to
prevention and diversion of justice involved persons from ES. In addition, OHS
staff respond to emailed and phone inquiries from interested
individuals/agencies by providing printed information via email and adding the
caller's name to the CoC email list.   (3) Membership materials are shared
through emails and posted on the OHS website. In Fy2018, Cuyahoga County
updated protocols regarding electronic PDF files to comply with the latest web
content accessibility (ADA) guidelines. County IT reviews OHS materials prior to
posting.  (4) Annually, the CoC Governance Committee issues formal
notification to the current membership, all stakeholder agencies, and advocacy
groups, via email and posted to the OHS web site, which Voting Board seats
are open, and solicits nominations. 5.Specific efforts are made to reach out to
persons with lived experienced. Fliers are distributed at Day time Drop In and
Shelter sites, at the PSH single site buildings, and by attending Shelter
Resident and Homeless Congress meetings.
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1B-3. Public Notification for Proposals from Organizations Not Previously
Funded.

 Applicants must describe:
 1. how the CoC notifies the public that it is accepting project application
proposals, and that it is open to and will consider applications from
organizations that have not previously received CoC Program funding, as
well as the method in which proposals should be submitted;
 2. the process the CoC uses to determine whether the project application
will be included in the FY 2019 CoC Program Competition process;
 3. the date(s) the CoC publicly announced it was open to proposal;
 4. how the CoC ensures effective communication with individuals with
disabilities, including the availability of accessible electronic formats; and
 5. if the CoC does not accept proposals from organizations that have not
previously received CoC Program funding or did not announce it was
open to proposals from non-CoC Program funded organizations, the
applicant must state this fact in the response and provide the reason the
CoC does not accept proposals from organizations that have not
previously received CoC Program funding.
 (limit 2,000 characters)

1) 5/16/19 - OHS staff presented and the Board approved, a proposed process
for inviting New Projects for the FY2019 NOFA to the OHS Advisory Board,
CoC Membership meeting. At that meeting, the Board established a “NOFA
Strategy Work Group” to develop specific recommendations related to
prioritizing criteria for NEW Projects, and an Open RFP Process. An invitation to
participate in the NOFA Strategy Work Group was emailed to full CoC
membership on 5/22/19. The first meeting was held 6/05/19.
7/23/19: New Project RFP emailed to full CoC membership list and posted to
web site.
7/31/19: Scheduled opportunity for questions about the RFP for any interested
persons. Notified of pre-submission discussion in RFP email and within RFP
document. Emailed to full CoC membership list.

2. The description of the process to review and determine whether project will
be accepted was included in RFP document. New and Renewal Projects are
scored based on success in meeting system performance measures and in
compliance with HUD and CoC policies. Process is that the Review Committee
will review, score, and make recommendations to the full OHS Advisory Board.
The Advisory Board will vote publicly at a Special Board meeting on 9/12/19.
3. 7/23/19 was the date that the RFP was released via email and posted to the
OHS website.
4. All information related to the NOFA RFP Process is sent via email to the full
CoC email list and posted to the County OHS website.  In Fy2018, Cuyahoga
County updated web site protocols regarding electronic PDF files to assure that
posted content complies with the latest web content accessibility (ADA)
guidelines. County IT reviews all OHS materials prior to posting.
5. The RFP stated: “Any eligible organization may apply for new project funding.
Eligible organizations include: nonprofit organizations, Public Housing Agencies
(PHAs), or units of local government.” All organizations fitting this criterion were
welcome to apply.
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1C. Continuum of Care (CoC) Coordination

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1C-1.  CoCs Coordination, Planning, and Operation of Projects.

  Applicants must select the appropriate response for each federal, state,
local, private, other organizations, or program source the CoC included in
the planning and operation of projects that serve individuals experiencing
homelessness, families experiencing homelessness, unaccompanied
youth experiencing homelessness, persons who are fleeing domestic
violence, or persons at risk of homelessness.

Entities or Organizations the CoC coordinates planning and operation of projects
Coordinates with Planning
and Operation of Projects

Housing Opportunities for Persons with AIDS (HOPWA) Yes

Temporary Assistance for Needy Families (TANF) Yes

Runaway and Homeless Youth (RHY) Yes

Head Start Program No

Funding Collaboratives Yes

Private Foundations Yes

Housing and services programs funded through U.S. Department of Justice (DOJ) Funded Housing and
Service Programs

Yes

Housing and services programs funded through U.S. Health and Human Services (HHS) Funded Housing and
Service Programs

Yes

Housing and service programs funded through other Federal resources Yes

Housing and services programs funded through State Government Yes

Housing and services programs funded through Local Government Yes

Housing and service programs funded through private entities, including foundations Yes

Other:(limit 50 characters)
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1C-2.  CoC Consultation with ESG Program Recipients.

 Applicants must describe how the CoC:
 1. consulted with ESG Program recipients in planning and allocating ESG
funds;
 2. participated in the evaluating and reporting performance of ESG
Program recipients and subrecipients; and
 3. ensured local homelessness information is communicated and
addressed in the Consolidated Plan updates.
 (limit 2,000 characters)

(1)       There are 3 ESG Entitlement jurisdictions within the CoC geographic
area. The Office of Homeless Services, (OHS) CoC lead agency, conducts a
combined RFP process to award ESG funds to shelters and RRH providers for
2 of the 3 jurisdictions: the City of Cleveland, and Cuyahoga County as the
“Urban County”.  The 3rd jurisdiction, the City of Lakewood, receives a small
entitlement award which it manages in alignment with CoC objectives. (2) OHS,
the CoC Lead Agency conducts an annual ESG RFP process based on an
outcome-based evaluation and scoring of Applicants’ program performance.
Data values come from each agency’s APR. ESG recipients are required by
City Ordinance to include persons with lived experience on their governing
Boards. OHS verifies compliance with this and HUD requirements for Equal
Access and other CoC /HUD shelter standards. OHS reports projects’ specific
performance measures and overall scores to Cleveland and Cuyahoga County
with funding recommendations.

 3)The Cuyahoga County Department of Development and the City of
Cleveland's Department of Development,  request OHS to review, edit, and
update the jurisdictions’ Con Plans annually. This process assures alignment
between ConPlan data and strategies, the HEARTH Act and local practice. The
CoC Board has an ESG Subcommittee which is co-chaired by the City of
Cleveland representative. The Committee meets quarterly and reviews ESG
funded activities' outcomes, particularly Rapid Re-Housing timely utilization,
reductions in shelter Length of Stay, and returns to shelter.

OHS is also the HMIS System Administrator. With the implementation of SAGE,
the CoC’s role in supporting the ESG Reporting requirements has changed. The
CoC provided a high degree of technical support to the City of Cleveland during
the transition to SAGE. The OHS also provided technical assistance to the
recipient and subrecipient agencies.

1C-2a. Providing PIT and HIC Data to
Consolidated Plan Jurisdictions.

  Applicants must indicate whether the CoC
provided Point-in-Time (PIT) and Housing

Inventory Count (HIC) data to the
Consolidated Plan jurisdictions within its

geographic area.

Yes to both
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1C-2b. Providing Other Data to Consolidated
Plan Jurisdictions.

 Applicants must indicate whether the CoC
ensured local homelessness information is

communicated to Consolidated Plan
Jurisdictions within its geographic area so it

can be addressed in Consolidated Plan
updates.

Yes

1C-3.  Addressing the Safety Needs of Domestic Violence, Dating
Violence, Sexual Assault, and Stalking Survivors.

 Applicants must describe:
 1. the CoC’s protocols, including protocols for coordinated entry and the
CoC’s emergency transfer plan, that prioritize safety and incorporate
trauma-informed, victim-centered services; and
  2. how the CoC, through its coordinated entry, maximizes client choice
for housing and services while ensuring safety and confidentiality.
  (limit 2,000 characters)

1.        The CoC complies with CPD-17-01 regarding accommodating the unique
needs of households fleeing domestic or dating violence, stalking, sexual
assault, or trafficking. Agencies managing CoC funded PSH and PH  Housing
Subsidies must formally through Board action, adopt an “Emergency Transfer
Plan” that meets VAWA Act requirements and applies to agency owned units as
well as privately owned units. Landlords must include VAWA language in leases
on CoC subsidized scattered site units. Compliance with the VAWA Act Lease
requirements is documented in the client files maintained by the CoC funded
agency. 1a) Although the CoC CE is a “single site” at which housing and
services are accessed, the CoC has developed protocols sensitive to trauma
that survivors may be experiencing. CE staff works with survivor advocates to
do CE Intakes by phone or at a safe location suggested by the survivor.  Many
survivors refuse shelter placements for reasons related to their experiences, so
the CoC has developed a specific protocol for referrals to RRH and PSH that
relies on Survivor Community Services providers for coordination. CE staff have
been trained by Survivor service providers to increase awareness and
understanding of triggers.

2.      DV clients are offered immediate shelter including referral to the single DV
shelter (DVCAC) which maintains its own Intake process. If it is full, CE
identifies a safe ES placement, or alternative safe housing. CE staff develop a
temporary safety plan with the HH and offer information and warm links to legal
and other community-based survivor service providers.  The DVCAC is a sub
recipient of CoC funds and operates as a low barrier, rapid exit shelter in
alignment with the CoC’s goals to shorten the length of time that persons are
homeless. RRH services include housing location assistance centered on client
choice.  1,802
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1C-3a. Training–Best Practices in Serving DV Survivors.

 Applicants must describe how the CoC coordinates with victim services
providers to provide training, at least on an annual basis, for:
 1. CoC area project staff that addresses safety and best practices (e.g.,
trauma-informed, victim-centered) on safety and planning protocols in
serving survivors of domestic violence; and
 2. Coordinated Entry staff that addresses safety and best practices (e.g.,
Trauma Informed Care) on safety and planning protocols in serving
survivors of domestic violence.
(limit 2,000 characters)

1. Previously, the Office of Homeless Services (OHS), the Lead CoC agency
has coordinated with the Domestic Violence And Child Advocacy Center
(DVCAC) to provide training to all CoC funded Project staff on Trauma Informed
Care (TIC) and best practices. In 2019, the CoC required CES, RRH, and PSH
project staff to participate in cross trainings provided by Equality Ohio, the
Renee Jones Empowerment Center and the May Dugan Trauma Center
specific to survivors of sexual assault and human trafficking. In 2018 and 2019,
OHS sponsored required trainings on LGBTQ Support and Awareness for all
project staff. In 2020, OHS will implement a monthly CoC project training
schedule using the Ohio Domestic Violence Network training resources, as well
as the partners referenced above.
2.FrontLine Service (FLS) the CES CoC funded provider, includes Trauma
Informed Care (TIC), DV, LGBTQ, and Sexual Trafficking awareness training in
their new hire orientation. FLS engages the Domestic Violence and Child
Advocacy Center Agency (DVCAC) to conduct TIC and victim centered services
trainings annually; in addition, awareness and resource training by staff of the
Children Who Witness Violence Program , the Family Justice Center, and Legal
Aid is provided. This ensures that CES staff have the knowledge base to link
survivors at Intake with needed services.  When someone seeking shelter
identifies as a survivor of DV or that they are fleeing DV, CE offers the following
assistance: immediately pursuing a) legal interventions of a restraining order or
TPO, b) connecting the client with the Victim Service provider(s) in the
community who can assist; c) connecting to DVCAC for shelter placement; d)
developing a Safety Plan related to shelter placement or diversion if the DV
Shelter is full; e) providing

1C-3b. Domestic Violence–Community Need Data.

 Applicants must describe how the CoC uses de-identified aggregate data
from a comparable database to assess the special needs related to
domestic violence, dating violence, sexual assault, and stalking.
(limit 2,000 characters)

The Domestic Violence and Child Advocacy Center (DVCAC) is the only
dedicated DV shelter located within the CoC. DVCAC uses Osnium, an HMIS
comparable data base to collect and share data with the CoC. DVCAC’s shelter
can serve about 45 persons a night which translates into approx.. 9 singles and
5 families at a PIT.  The CoC is knowledgeable of the need for survivor shelter,
services, and housing less from Osnium data and more from responding to
women and families presenting at Coordinated Entry, which is where persons
fleeing DV turn when DVCAC is full. The CoC is knowledgeable of the need for
survivor shelter, services, and housing less from Osnium data and more from
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responding to women and families presenting at Coordinated Entry, which is
where persons fleeing DV turn when DVCAC is full. From persons presenting at
CE, the demand for DV shelter in the CoC is at least 6 times DVCAC’s capacity
and annual unduplicated number served.   Because the numbers served per
Osnium, are so few, the CoC is now working with other local Survivor services
partners who lead the Consortium against Human Trafficking, specifically,
Equality Ohio, the Renee Jones Empowerment Center, Project Star, DVCAC,
and the May Dugan Trauma Center; the objective is to link survivors of human
trafficking with CoC permanent housing resources. The CoC CES is
implementing survivor centered accommodations to include referrals in HMIS to
track service/housing referrals and outcomes.  Combined with PH/RRH referrals
from the DVCAC, the CoC will be better able to develop aggregated, de-
duplicated information to assess survivor housing needs.

*1C-4.  PHAs within CoC.  Attachments Required.

 Applicants must submit information for the two largest PHAs or the two
PHAs with which the CoC has a working relationship within the CoC’s
geographic area.

Public Housing Agency Name
 % New Admissions into Public Housing
and Housing Choice Voucher Program
during FY 2018 who were experiencing

homelessness at entry

PHA has General or
Limited Homeless

Preference

PHA has a Preference for
current PSH program
participants no longer

needing intensive
supportive services, e.g.,

Moving On

Cuyahoga Metropolitan Housing Authority 13.00% Yes-Both Yes-Both

Emerald Development and Economic Network,
Inc.

0.00% Yes-HCV Yes-HCV

1C-4a. PHAs’ Written Policies on Homeless Admission Preferences.

 Applicants must:
 1. provide the steps the CoC has taken, with the two largest PHAs within
the CoC’s geographic area or the two PHAs the CoC has working
relationships with, to adopt a homeless admission preference–if the CoC
only has one PHA within its geographic area, applicants may respond for
one; or
 2. state that the CoC does not work with the PHAs in its geographic area.
(limit 2,000 characters)

1. The 2 PHAs in that the CoC works very closely with have had Homeless
Preferences for many years. 1(a) The CoC has worked with CMHA to increase
preference points for applicants to Public Housing, on the HCVP Wait List, and
for targeted Project Based subsidy programs to households whose homeless
status is verified by Coordinated Entry. Per the attached documentation, CoC
referred Applicants receive additional preference points so that literally
homeless households move up the list to access PH more quickly. 1(b) Emerald
Development and Economic Network, Inc. (EDEN) has a PHA status but is also
the primary direct recipient and sub recipient of CoC funds for PSH and RRH.
EDEN is committed to the HUD Prioritization Guidelines and is a key partner in
the CoC strategy to End Chronic Homelessness. EDEN is the co-developer,
Owner, and Property Manager of over 600  PSH/CH units in the CoC, and
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manages over 1,200 scattered site PSH units.   (946) 2. N/A

1C-4b.  Moving On Strategy with Affordable Housing Providers.

 Applicants must indicate whether the CoC has a Moving On Strategy with
affordable housing providers in its jurisdiction.

Yes

If “Yes” is selected above, describe the type of provider, for example,
multifamily assisted housing owners, PHAs, Low Income Tax Credit
(LIHTC) developments, or local low-income housing programs.
 (limit 1,000 characters)

The CoC Lead Agency (OHS) and the Cuyahoga Metropolitan Housing
Authority (CMHA) were one of 8 communities nationally invited by the HUD
SNAPS and Public and Indian Housing Under Secretaries to participate in an
initiative to implement a local “Move -On” Strategy. The PHA, Emerald
Development and Economic Network, Inc. and Cleveland Housing Partners are
the 3 primary affordable housing providers engaged in the initiative. In Phase 1,
of the Implementation Strategy, the objective is to enable CoC subsidized
tenants to move on to HCVP and Public Housing subsidies, creating capacity
for the CoC to serve additional homeless households with PSH resources. The
PHA has committed to referrals for the Move On resources directly from the
CoC CES. 745

1C-5. Protecting Against Discrimination.

Applicants must describe the actions the CoC has taken to address all
forms of discrimination, such as discrimination based on any protected
classes under the Fair Housing Act and 24 CFR 5.105(a)(2) – Equal Access
to HUD-Assisted or -Insured Housing.
(limit 2,000 characters)

1) Representatives of the LGBTQ Center of Cleveland (The Center) and
Equality Ohio regularly attend CoC Bi-monthly meetings, and participate on the
Ending Youth Homelessness Leadership Team and Work Groups. 2) The CoC
lead agency has forwarded all HUD materials concerning Equal Access in CPD
Programs to all CoC members and encouraged members to join in webinars
sponsored by HUD, NAEH, and the Coalition on Housing and Homelessness in
OHIO (COHHIO) to achieve compliance.  On 11/16/17 the OHS Advisory Board
adopted CFR Part 5.100-5.106 “Equal access in accordance with community
planning and development programs” as a CoC standard. In the past 18
months, the CoC convened a series of public meetings co-sponsored with the
LGBT Center of Cleveland, Equity Ohio, and homeless advocates, and
attended by CoC CES and shelter and permanent housing staff, to share
information about CES and shelter practices and how to improve Coordinated
Entry and shelter programs to be more welcoming to all persons.  The need to
also provide shelter residents an opportunity to expand their knowledge and
understanding of LGBTQ awareness was confirmed.  Throughout the winter
and spring of 2019, LGBTQ Awareness Trainings were held. All CoC staff, at
every level of the organization were encouraged to attend. Pre and Post tests

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
Project: OH-502 CoC Registration FY2019 COC_REG_2019_170871

FY2019 CoC Application Page 12 09/26/2019



were given. The CoC supports signage identifying that the provider agencies
are “Safe and Welcoming” places, and the identification of specific staff at each
site for an LGBTQ person to go to if feeling unsafe.

Agencies responding to the Emergency Solutions Grant RFP were required to
include documentation of their compliance with the Equal Access rule by
attaching agency policies to the RFP response.   1,497

*1C-5a.  Anti-Discrimination Policy and Training.

 Applicants must indicate whether the CoC implemented an anti-
discrimination policy and conduct training:

1. Did the CoC implement a CoC-wide anti-discrimination policy that applies to all projects regardless of funding source? Yes

2. Did the CoC conduct annual CoC-wide training with providers on how to effectively address discrimination based on any
protected class under the Fair Housing Act?

No

3. Did the CoC conduct annual training on how to effectively address discrimination based on any protected class under 24
CFR 5.105(a)(2) – Equal Access to HUD-Assisted or -Insured Housing?

No

*1C-6. Criminalization of Homelessness.

 Applicants must select all that apply that describe the strategies the CoC
implemented to prevent the criminalization of homelessness in the CoC’s
geographic area.

1. Engaged/educated local policymakers:
X

2. Engaged/educated law enforcement:
X

3. Engaged/educated local business leaders:
X

4. Implemented communitywide plans:
X

5. No strategies have been implemented:

6. Other:(limit 50 characters)

Co-Chair of Stepping Up Initiative
X

1C-7.  Centralized or Coordinated Assessment System.  Attachment
Required.

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
Project: OH-502 CoC Registration FY2019 COC_REG_2019_170871
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  Applicants must:
 1. demonstrate the coordinated entry system covers the entire CoC
geographic area;
 2. demonstrate the coordinated entry system reaches people who are
least likely to apply for homelessness assistance in the absence of
special outreach; and
 3. demonstrate the assessment process prioritizes people most in need
of assistance and ensures they receive assistance in a timely manner.
(limit 2,000 characters)

(1) Cuyahoga County CoC operates a single site Coordinated Entry System
(CES) which covers the entire CoC geographic area. Located in the near
downtown area, CES is easily accessible by public transportation. Information
about CE is spread through 211 -  First Call For Help to anyone seeking
emergency housing assistance. CE is a well-known referral resource for Police,
social service agencies, churches, and system providers; it is a low barrier
service. CE is open 60 hours/week, M/F. After hours & weekends, CE access is
“on call” through a 211 “patch”; immediate shelter placement is provided if
needed.

(2)The CoC has determined that unsheltered CH; transition age youth, and
survivors of human trafficking are the least likely subpopulations to seek
assistance. The CoC has developed specific targeted approaches to connect
with these groups: (i) a Peer Youth Outreach Team coupled with PATH/Youth-
centered trained staff; CH and Veteran Outreach teams maintain a “By Name
List” and visit people weekly or more often to offer services; trauma experienced
by Survivors of DV and human trafficking is easily triggered by being in public
places so CE is connecting with Survivor Service providers to conduct CE
assessments over the phone or in other locations.

(3)Assessment is conducted face to face with HHs seeking shelter. Diversion
trained staff conduct mediations to re-unify housing situations that have been
temporarily disrupted.  If the household cannot be safely diverted, immediate
shelter is provided through a Family Overflow Site until space is available.
Access to CoC resources is available regardless of behavioral health, income,
sexual preference, gender identity, or family composition. CE uses CPD-16-11
to prioritize resources for the highest need households from shelter entry to
PSH. The CE establishes By-Name –Lists to document, track, and prioritize
Veterans, families, Youth, and Chronic Homeless persons for CoC housing
resources. (4) Attached

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
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1D. Continuum of Care (CoC) Discharge Planning

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1D-1.  Discharge Planning Coordination.

Applicants must indicate whether the CoC actively coordinates with the
systems of care listed to ensure persons who have resided in them longer
than 90 days are not discharged directly to the streets, emergency
shelters, or other homeless assistance programs.  Check all that apply
(note that when "None:" is selected no other system of care should be
selected).

Foster Care:
X

Health Care:
X

Mental Health Care:
X

Correctional Facilities:
X

None:

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
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1E. Local CoC Competition

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

*1E-1.  Local CoC Competition–Announcement, Established Deadline,
Applicant Notifications.  Attachments Required.

 Applicants must indicate whether the CoC:

1. informed project applicants in its local competition announcement about point values or other ranking criteria the CoC would
use to rank projects on the CoC Project Listings for submission to HUD for the FY 2019 CoC Program Competition;

Yes

2. established a local competition deadline, and posted publicly, for project applications that was no later than 30 days before the
FY 2019 CoC Program Competition Application submission deadline;

Yes

3. notified applicants that their project application(s) were being rejected or reduced, in writing along with the reason for the
decision, outside of e-snaps, at least 15 days before the FY 2019 CoC Program Competition Application submission deadline; and

Yes

4. notified applicants that their project applications were accepted and ranked on the CoC Priority Listing in writing, outside of e-
snaps, at least 15 days before the FY 2019 CoC Program Competition Application submission deadline.

Yes

1E-2.  Project Review and Ranking–Objective Criteria.

 Applicants must indicate whether the CoC used the following to rank and
select project applications for the FY 2019 CoC Program Competition:

1. Used objective criteria to review and rank projects for funding (e.g., cost effectiveness of the project, performance data, type of
population served);

Yes

2. Included one factor related to improving system performance (e.g., exits to permanent housing (PH) destinations, retention of PH,
length of time homeless, returns to homelessness, job/income growth, etc.); and

Yes

3. Included a specific method for evaluating projects submitted by victim services providers that utilized data generated from a
comparable database and evaluated these projects on the degree they improve safety for the population served.

Yes

1E-3.  Project Review and Ranking–Severity of Needs and Vulnerabilities.

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
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 Applicants must describe:
 1. the specific severity of needs and vulnerabilities the CoC considered
when reviewing and ranking projects; and
 2. how the CoC takes severity of needs and vulnerabilities into account
when reviewing and ranking projects.
(limit 2,000 characters)

(1)The Cuyahoga County CoC Review and Ranking process considers each
project application’s success in addressing those individuals and families with
the highest service needs coupled with the longest experience of homelessness
in a “housing first” housing assistance model.  The CoC prioritizes Projects that
serve persons who have a documented high utilization of crisis services,
including health, behavioral health, and justice system facilities and services,
and who, based on a CoC vulnerability assessment, will require significant
support to maintain housing. Youth and survivors of domestic violence are also
considered by the Review and Ranking Committee as meeting a higher
vulnerability index.
(2)The CoC Review and Ranking “tool” generates a Project Score based on
HUD outcome performance measures related to income, stability, and exits to
permanent housing. Consumer Satisfaction survey responses are also
quantified. Projects are provided additional ‘values’ according to the following:
(a) degree of vulnerability/disability/CH of target population; (b) number of units
targeting CH population provided; (c) number of Youth or Families (including
DV); the relative value of the objective score. This new calculation generates a
value that provides a “Rank Order” for the Projects

1E-4.  Public Postings–CoC Consolidated Application.  Attachment
Required.

 Applicants must:
 1. indicate how the CoC made public the review and ranking process the
CoC used for all project applications; or
 2. check 6 if the CoC did not make public the review and ranking process;
and
 3. indicate how the CoC made public the CoC Consolidated
Application–including the CoC Application and CoC Priority Listing that
includes  all project applications accepted and ranked or rejected–which
HUD required CoCs to post to their websites, or partners websites, at least
2 days before the FY 2019 CoC Program Competition application
submission deadline; or
   4. check 6 if the CoC did not make public the CoC Consolidated
Application.

Public Posting of Objective Review and Ranking
Process

Public Posting of CoC Consolidated Application
including: CoC Application, CoC Priority Listing,
Project Listings

1. Email
X

1. Email
X

2. Mail 2. Mail
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3. Advertising in Local Newspaper(s) 3. Advertising in Local Newspaper(s)

4. Advertising on Radio or Television 4. Advertising on Radio or Television

5. Social Media (Twitter, Facebook, etc.) 5. Social Media (Twitter, Facebook, etc.)

6.  Did Not Publicly Post Review and Ranking Process 6.  Did Not Publicly Post CoC Consolidated Application

1E-5. Reallocation between FY 2015 and FY 2018.

 Applicants must report the percentage of the CoC’s ARD that was
reallocated between the  FY 2015 and FY 2018 CoC Program Competitions.

Reallocation: 11%

1E-5a. Reallocation–CoC Review of Performance of Existing Projects.

 Applicants must:
 1. describe the CoC written process for reallocation;
 2. indicate whether the CoC approved the reallocation process;
 3. describe how the CoC communicated to all applicants the reallocation
process;
 4. describe how the CoC identified projects that were low performing or
for which there is less need; and
 5. describe how the CoC determined whether projects that were deemed
low performing would be reallocated.
(limit 2,000 characters)

1)The CoC Advisory Board formed a “ FY2019 NOFA Strategy Work Group” at
the 5/16/19  Board meeting. Written guidelines were submitted to the CoCBoard
on 7/18/19. All Renewal Projects were reviewed to confirm their alignment with
(i) housing first objectives, (ii) participate in the CES prioritization process for
CoC housing resources, (iii) comply with HUD Equal Access and VAWA
guidance; maintain good standing with HUD Monitoring and Audit reviews; (iv)
move closer to reducing shelter LOS and  are meeting PH outcomes standards;
and collaborate positively with CoC partners. A recommendation for
Reallocation would be made if a Project was low performing or if a higher need
activity was identified.  (2) & (3) The written guidelines were submitted to the
OHS Board and approved on 7/18/19. The Minutes and Recommendations
were posted on the OHS website. The NOFA Work group had 3 public
meetings.   4) No Under performing projects were identified. The Group
confirmed the high need for additional PSH/Dedicated Plus resources for
Families and Youth and discussed which project(s) could be reallocated to
create more PSH Dedicated Plus Resources. ( 5) The project which is
recommended for reallocation is not “low performing”. The NOFA Work Group
identified the need to increase the PSH/Dedicated Plus resources and
recommended reallocating a RRH project that is currently funded.  This
recommendation was presented to the OHS Board for Approval on 9/12/19.
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Since FY2013, the CoC has completely shifted CoC Projects to align with the
Hearth Act. In 2013 there were 40 projects funded through the NOFA. By 2015,
the CoC had reallocated 8 SSO projects; 11 TH projects, and 1 of the Safe
Haven projects. Funding was reallocated to create 1- SSO/Coordinated Entry, 2
PSH for CH projects; and 6 PH/RRH projects. This CoC is at a disadvantage in
the calculation of 20% of the ARD as the benchmark, because prior to 2015 it
had already reallocated 78% of all NOFA funds to PH/PSH.  (1,979)

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
Project: OH-502 CoC Registration FY2019 COC_REG_2019_170871

FY2019 CoC Application Page 19 09/26/2019



 

DV Bonus

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

1F-1   DV Bonus Projects.

Applicants must indicate whether the CoC is
requesting DV Bonus projects which are

included on the CoC Priority Listing:

Yes

1F-1a. Applicants must indicate the type(s) of project(s) included in the
CoC Priority Listing.

1. PH-RRH
X

2. Joint TH/RRH

3. SSO Coordinated Entry

Applicants must click “Save” after checking SSO Coordinated Entry to
view questions 1F-3 and 1F-3a.

*1F-2.  Number of Domestic Violence Survivors in CoC’s Geographic Area.

 Applicants must report the number of DV survivors in the CoC’s
geographic area that:

Need Housing or Services 2,600.00

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
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the CoC is Currently Serving 1,268.00

1F-2a.  Local Need for DV Projects.

  Applicants must describe:
 1. how the CoC calculated the number of DV survivors needing housing
or service in question 1F-2; and
 2. the data source (e.g., HMIS, comparable database, other administrative
data, external data source).
(limit 500 characters)

1.The CoC contacted non- CoC Victim Service (VS) providers for the # of
survivors served in a 12 month period who identified housing as a need. Of the
12,501 contacts by DV survivors over the period, 21% or 2,601 persons,
identified housing as a primary need.
2.The data sources were:  211/First Call For Help, Analysis System called
“REFER”; Jewish Family Services Association (JFSA) - phone contacts; the
Family Justice Center, “Advocate Information System”; and DV Center, Osnium

1F-4. PH-RRH and Joint TH and PH-RRH Project Applicant Capacity.

 Applicants must provide information for each unique project applicant
applying for PH-RRH and Joint TH and PH-RRH DV Bonus projects which
the CoC is including in its CoC Priority Listing–using the list feature
below.

Applicant Name DUNS Number

Emerald Developme... 783631088
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1F-4. PH-RRH and Joint TH and PH-RRH Project

Applicant Capacity
DUNS Number: 783631088

Applicant Name: Emerald Development & Economic Network,
Inc.

Rate of Housing Placement of DV Survivors–Percentage: 100.00%

Rate of Housing Retention of DV Survivors–Percentage: 90.00%

1F-4a.  Rate of Housing Placement and Housing Retention.

  Applicants must describe:
 1.  how the project applicant calculated the rate of housing placement
and rate of housing retention reported in the chart above; and
 2.  the data source (e.g., HMIS, comparable database, other administrative
data, external data source).  (limit 500 characters)

1.Based on EDEN’s RRH Project management, the expectation is that all RRH
referrals will be successful in locating safe and affordable housing.
2.The Estimated Retention rate is based on current APR data and “Tenmast”
EDEN’s software system. Placement and retention rates will be tracked
monthly, as well as: length of time (LOT)  from referral to RRH to unit move in;
LOT the household receives RRH; referrals to a permanent subsidy; and
returns to homelessness after exiting RRH.

1F-4b.  DV Survivor Housing.

 Applicants must describe how project applicant ensured DV survivors
experiencing homelessness were assisted to quickly move into
permanent housing.
(limit 2,000 characters)

The goal for housing placement from referral to move-in, is 30 days. DV
survivors meeting HUD’s Homeless definitions will be referred to the project by
the DV shelter, Coordinated Entry, and non-CoC DV Survivor services providers
and application sub-recipients.  Project sub-recipient providers are encouraged
to make referrals as early as possible in the service engagement process. If the
client is in a CoC Shelter, the referral will be made within 7 days. The Project
will follow a “Housing First” approach meaning that there will be no barriers
imposed by the Project to limit housing access. After verifying eligibility, a
Housing Locator (HL) will be assigned within 48 hours. The HL will meet with
the client to determine housing search challenges (criminal history, money
owed to utility companies, past evictions, income) and client housing
preferences (DV safety concerns, proximity to church, family work, affordability).
The HL and/or Survivor Service Providers will provide transportation to look at
units if needed. Once the client chooses a unit, the HL will conduct an HQS
inspection, determine rent reasonableness, and coordinate the move in process
with the Survivor Services partners, including making sure that furniture and
utilities are in place.
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1F-4c.  DV Survivor Safety.

  Applicants must describe how project applicant:
 1. ensured the safety of DV survivors experiencing homelessness by:
 (a) training staff on safety planning;
 (b) adjusting intake space to better ensure a private conversation;
 (c) conducting separate interviews/intake with each member of a couple;
 (d) working with survivors to have them identify what is safe for them as
it relates to scattered site units and/or rental assistance;
 (e) maintaining bars on windows, fixing lights in the hallways, etc. for
congregate living spaces operated by the applicant;
 (f) keeping the location confidential for dedicated units and/or congregate
living spaces set-aside solely for use by survivors; and
 2. measured its ability to ensure the safety of DV survivors the project
served.
 (limit 2,000 characters)

1.a) The Project includes 4 sub-recipient agencies that are the key DV survivor
service providers in Cuyahoga County. These agencies receive VAWA, VOCA,
and DOJ funding to serve DV survivors. Two of the subs currently provide on-
going training to Police and Court personnel in Cuyahoga County and
nationally. These agencies will cross train staff at EDEN and Coordinated Intake
to improve Trauma Informed and survivor awareness responsiveness and
assure that all protocols meet best practices for survivor safety.
b) The Project is for RRH not TH. The subrecipient Service agencies’ spaces
are already physically configured to meet survivor safety and confidentiality
needs as well as to reduce re-traumatizing clients. Based on Project partners’
recommendations, CES will reconfigure space at CE.
c)N/A - the PH/RRH Project proposal is to serve survivors no longer living with
the perpetrator.;
 d) the RRH Housing Locators will work with the Service providers and the
clients to make sure that housing meets the clients’ safety concerns and Safety
Plan;
e) this does not apply to this project;
f) This RRH application uses a scattered site model that maximizes client
choice in choosing a safe housing location. All RRH location information is
secure and confidential.
2. A safety assessment based on Jaqueline Campbell's Danger Assessment
(2001) will done with each client at project entry to measure client safety
factors, and will de re-done at every follow up interaction with the client, to
evaluate changes. An initial Safety Plan will be developed at entry and revised
based on the Danger Assessment and client experience.

1F-4d.  Trauma-Informed, Victim-Centered Approaches.

  Applicants must describe:
 1. project applicant’s experience in utilizing trauma-informed, victim-
centered approaches to meet needs of DV survivors; and
 2. how, if funded, the project will utilize trauma-informed, victim-centered
approaches to meet needs of DV survivors by:
(a) prioritizing participant choice and rapid placement and stabilization in
permanent housing consistent with participants’ preferences;
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(b) establishing and maintaining an environment of agency and mutual
respect, e.g., the project does not use punitive interventions, ensures
program participant staff interactions are based on equality and minimize
power differentials;
(c) providing program participants access to information on trauma, e.g.,
training staff on providing program participant with information on
trauma;
(d) placing emphasis on the participant’s strengths, strength-based
coaching, questionnaires and assessment tools include strength-based
measures, case plans include assessments of program participants
strengths and works towards goals and aspirations;
(e) centering on cultural responsiveness and inclusivity, e.g., training on
equal access, cultural competence, nondiscrimination;
(f) delivering opportunities for connection for program participants, e.g.,
groups, mentorships, peer-to-peer, spiritual needs; and
(g) offering support for parenting, e.g., parenting classes, childcare.
   (limit 4,000 characters)

. EDEN is a non-profit housing agency that owns and manages housing for
severely mentally ill persons, and manages CoC PSH and RRH resources for
all homeless populations.  Over 2,200 rental subsidies administered by EDEN
are scattered site. Supportive and stabilization services are delivered through
partnerships with community-based service providers. The sub-recipient
agencies for the DV Bonus Project will be the community-based services
providers for the persons offered RRH assistance. The 4 sub-recipient provider
agencies, have extensive experience in providing Survivor safety, legal,
counselling, shelter, crisis intervention, court navigation, assistance with TPO’s,
and advocacy for decades. Two of the agencies are nationally recognized
trainers on best practices for trauma-informed (TI), victim-centered approaches
to meeting clients’ needs. 2) These providers will be supporting the clients
through the housing referral, location, and stabilization period. They will
continue to be engaged with the clients after the RRH assistance has ended to
continue recovery and stabilization. (a) Client choice is currently a priority for all
EDEN RRH and PSH scattered site projects. For the DV Bonus project,
Housing Locators (HL) will also receive TI and victim -centered training. Also,
subrecipient providers who are experts in TI and victim centered approaches
will be engaged with the clients through the housing referral and location
process. (b) The Applicant and Sub-recipients adhere to the Housing First
Model that supports a low barrier approach to housing access. Staff are trained
on a strength-based approach and to recognize a client’s reaction or behavior
within the context of their lived experience. TI training includes sensitizing staff
to the power differentials experienced by clients and to mitigate those whenever
possible. (c )  All Project participants will be provided training on the effects of
trauma on the brain, on decision making as well as on child development. Staff
will utilize this knowledge to incorporate education on trauma into the case
management process to empower clients. (d) Focusing on clients’ strengths is
recognized as critical when working with DV survivors as they often feel
powerless, hopeless, and blame themselves for the violence they encountered.
Staff utilize motivational interviewing and the empowerment model to assist the
client in completing needs assessments and case plans. Clients are
encouraged to lead the process to identify their goals and the barriers they
perceive to achieving them. (e) DVCAC, a sub-recipient on the grant, will
provide training/education for all partner staff on cultural responsiveness, equal
access and cultural competency. DVCAC is recognized by HHS as the
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Culturally Specific Issue Resource Center on DV and Latina Communities, and
has experience training on the needs of African American DV survivors as well.
Sub-recipient partners have cultural competency providing services to survivors
who identify as LGBTQ, have Limited English Proficiency, and the deaf and
hard of hearing as well. (f)  Identifying key support networks and strategies is
essential to survivors continued self-sufficiency. Through motivational
interviewing, clients are encouraged to think of individuals, groups and
communities in which they feel connected. Staff assist in validation and
expanding opportunities for community engagement. Housing location will
support participants to find units close to their church, family or groups they
attend. (g) Childcare and parenting are critical to achieving stabilization and
self-sufficiency.  Needs assessments will include children’s needs so staff can
assist clients to identify and access health, education, and psychological
resources and appropriate referrals for their children. Clients will be assisted to
get Child Care vouchers and transportation as needed. Parenting resources are
offered consistent with the HF model.

1F-4e. Meeting Service Needs of DV Survivors.

 Applicants must describe how the project applicant met services needs
and ensured DV survivors experiencing homelessness were assisted to
quickly move into permanent housing while addressing their safety
needs, including:

- Child Custody
 - Legal Services
 - Criminal History
 - Bad Credit History
 - Education
 - Job Training
 - Employment
 - Physical/Mental Healthcare
 - Drug and Alcohol Treatment
 - Childcare

(limit 2,000 characters)

The Project Applicant has identified 4 very strong community -based DV
Survivor Services providers as subrecipients. The 4 agencies each have
capacity to address all the listed bullets. An area not listed but that is a primary
focus of services is Safety Planning.
•Domestic Violence and Child Advocacy Center (DVCAC) and Jewish Family
Services association (JFSA) have written agreements with Legal Aid to assist
survivors with Child Custody issues, TRO’s, and more frequently, citizenship
status, and other legal issues that can delay survivors attaining and maintaining
housing.
•The Family Justice Center is not a cash sub-recipient, but is a partner to the
Project implementation. FJC has staff expertise to intervene and resolve
Criminal history barriers to housing.
•Bad credit and eviction history will be addressed through the EDEN Housing
Locators services with the client in finding landlords who are willing to rent the
participants. EDEN is in the process of developing a “Landlord Risk Mitigation”
fund that will be used to engage more landlords in the CoC RRH programs.
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• The DV RRH Bonus Project is low barrier and does not require participants to
have income to be referred for RRH. However, JFSA, DVCAC, and FrontLine
Service (FLS) case management services specifically address income
sustainability as key to housing retention and continued client stability and well-
being. The sub-recipient partners will determine benefit eligibility and connect
clients to mainstream employment and career advancement resources.
•All 4 sub-recipient providers are CARF accredited clinical services providers, or
able to refer at no cost to the client, to a clinical provider for behavioral health
services for themselves and family members.
•The County’s Department of Jobs and Family Services (JFS) has a prioritized
eligibility process for DV survivors seeking Child care vouchers. All partner
subrecipients are aware of this protocol and will use it to assist clients.

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
Project: OH-502 CoC Registration FY2019 COC_REG_2019_170871

FY2019 CoC Application Page 26 09/26/2019



 

2A. Homeless Management Information System
(HMIS) Implementation

Intructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

2A-1. HMIS Vendor Identification.

 Applicants must review the HMIS software
vendor name brought forward from FY 2018

CoC Application and update the information if
there was a change.

WellSky/Mediware/Bowman

2A-2. Bed Coverage Rate Using HIC and HMIS Data.

 Using 2019 HIC and HMIS data, applicants must report by project type:

Project Type
Total Number of Beds

 in 2019 HIC
Total Beds Dedicated

for DV in 2019 HIC
Total Number of 2019

HIC Beds in HMIS
HMIS Bed

Coverage Rate

Emergency Shelter (ES) beds 1,408 45 1,084 79.53%

Safe Haven (SH) beds 40 0 40 100.00%

Transitional Housing (TH) beds 88 0 88 100.00%

Rapid Re-Housing (RRH) beds 860 0 860 100.00%

Permanent Supportive Housing (PSH) beds 5,270 0 4,721 89.58%

Other Permanent Housing (OPH) beds 0 0 0

2A-2a. Partial Credit for Bed Coverage Rates at or Below 84.99 for Any
Project Type in Question 2A-2.

 For each project type with a bed coverage rate that is at or below 84.99
percent in question 2A-2., applicants must describe:
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 1. steps the CoC will take over the next 12 months to increase the bed
coverage rate to at least 85 percent for that project type; and
 2. how the CoC will implement the steps described to increase bed
coverage to at least 85 percent.
(limit 2,000 characters)

1.To increase the ES Bed coverage the CoC will (i) confirm that the discrepancy
between the total ES bed count and the # in HMIS is accurate; (ii) based on a
verified Bed count, will identify which agencies in the CoC are responsible for
those Beds; and (iii) contact each agency to invite it to participate in HMIS. The
minimum number of beds that need to be included to meet the 85% threshold is
78. (2) (i) Confirm that the HIC is accurate: At the time of the PIT Count, Office
of Homeless Services staff will contact each ES provider to confirm the number
of beds each agency “counts”.
(2)(ii) Agencies that are not reporting into HMIS will be identified as well as an
accurate count for all ES Beds in the CoC . Beds will be associated with specific
agencies. (2)(iii) The CoC will convene all CoC partners for a community
presentation and discussion on HMIS: Why it is important; how the System
provides de-identified data; how the data helps the community reach the goal of
ending homelessness; details of how to participate and that there is no “start-up
cost to the provider, the CoC provides user Licenses at no cost; and identify
providers’ reasons for not participating. (2)(iv) Following the CoC overview, CoC
HMIS and Director level staff will ask for face to face meetings with non-
participating providers. Specific barriers to participation raised will be attempted
to be addressed. 1,400

*2A-3.  Longitudinal System Analysis (LSA) Submission.

Applicants must indicate whether the CoC
submitted its LSA data to HUD in HDX 2.0.

Yes

*2A-4.  HIC HDX Submission Date.

Applicants must enter the date the CoC
submitted the 2019 Housing Inventory Count

(HIC) data into the Homelessness Data
Exchange (HDX).

(mm/dd/yyyy)

04/29/2019
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2B. Continuum of Care (CoC) Point-in-Time Count

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

2B-1.  PIT Count Date.
Applicants must enter the date the CoC

conducted its 2019 PIT count (mm/dd/yyyy).

01/22/2019

2B-2.  PIT Count Data–HDX Submission Date.
Applicants must enter the date the CoC

submitted its PIT count data in HDX
(mm/dd/yyyy).

04/29/2019

2B-3. Sheltered PIT Count–Change in Implementation.

 Applicants must describe:
 1. any changes in the sheltered count implementation, including
methodology or data quality methodology changes from 2018 to 2019, if
applicable; and
 2. how the changes affected the CoC’s sheltered PIT count results; or
 3. state “Not Applicable” if there were no changes.
(limit 2,000 characters)

1)The Office of Homeless Services (OHS) is the Lead Agency for the CoC and
the designated HMIS System Administrator. The CoC sheltered PIT count is
based on data provided by CoC and non-CoC shelter provider agencies. Prior
to the night of the count, OHS staff review the PIT count process internally to
identify areas in need of improvement and then follow CoC HMIS protocols for
contacting Providers to refresh their staff on PIT Count objectives and the
instructions. For agencies entering data into HMIS already, the CoC Sys Admin
confirms data quality. In 2019 the Sys Admin focused especially on improving
the reported data from the local “Rescue Mission” shelter which refuses to use
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HMIS. This provider states that they have capacity to shelter 50 single men and
75 women with children, but there is no way for the CoC to verify either the
capacity or the utilization. The provider does not participate in Coordinated
Entry as a sole referral source, so CES referrals cannot be used to confirm
client census. 2) Without a way to verify the numbers in HMIS or a comparable
system, it is impossible to judge the effectiveness of our effort to improve the
accuracy of the non-CoC count. The PIT did show a reduction in Single Adults
and Families, which may reflect an improvement in the reporting.

*2B-4. Sheltered PIT Count–Changes Due to Presidentially-declared
Disaster.

Applicants must select whether the CoC
added or removed emergency shelter,

transitional housing, or Safe-Haven inventory
because of funding specific to a

Presidentially-declared disaster, resulting in a
change to the CoC’s 2019 sheltered PIT

count.

No

2B-5. Unsheltered PIT Count–Changes in Implementation.

 Applicants must describe:
 1. any changes in the unsheltered count implementation, including
methodology or data quality methodology changes from 2018 to 2019, if
applicable; and
 2. how the changes affected the CoC’s unsheltered PIT count results; or
 3. state “Not Applicable” if there were no changes.
(limit 2,000 characters)

1.The Office of Homeless Services is the lead agency for the CoC and the
designated System Administrator for HMIS. OHS coordinates the unsheltered
count through partnerships with Street Outreach providers, Hot Meal Sites, and
Drop In Centers to get as complete a count as possible. The protocol has
always been to convene Outreach staffs, make a list of all known sites/camps,
divide up the areas to be covered, and then to communicate as the count is
taking place. Over the past year, there has been an increased focus on
identifying Young Adults and very shelter resistant persons to engage them into
housing.  This focused effort was amplified during the PIT.     (2) Except for
Veterans and Youth Headed families, for whom the unsheltered count was zero,
Unsheltered numbers went up 26 % for single adults, and 39% for Single Young
Adults. These names are being added to the CES By Name List for continued
outreach and engagement and placement in housing. The CoC is achieving
results in identifying unsheltered populations and in linking persons with shelter
but losing points in HDX by showing increases in the unsheltered PIT counts,
increases in “newly homeless”, and an increase in Chronic Homeless.

*2B-6. PIT Count–Identifying Youth Experiencing Homelessness.

 Applicants must:
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Indicate whether the CoC implemented
specific measures to identify youth

experiencing homelessness in their 2019 PIT
count.

Yes

2B-6a.  PIT Count–Involving Youth in Implementation.

 Applicants must describe how the CoC engaged stakeholders serving
youth experiencing homelessness to:
 1. plan the 2019 PIT count;
 2. select locations where youth experiencing homelessness are most
likely to be identified; and
 3. involve youth in counting during the 2019 PIT count.
(limit 2,000 characters)

1.Ending Youth Homelessness by 2020 is a CoC goal. With the Youth Advisory
Board (YAB) of A Place 4 Me (AP4M), the Sisters of Charity Foundation, Public
Child Welfare Agency (PCWA) and other CoC and non-CoC funded provider
partners, the CoC has implemented a Leadership Team that meets quarterly,
and 2 Working groups that meet bi-weekly. The Working Groups are “Outreach”
and “Managers”. Both groups work the Young Adult (YA) By Name List (BNL)
generated with Coordinated Entry in their weekly meetings, identifying newly
homeless sheltered and unsheltered YA, tracking housing plans and outcomes,
identifying barriers to system navigation. The EYH Team developed a plan to
improve the 2019 Young Adult PIT Count by increasing Outreach Coordination.
2. Outreach efforts by youth advocates, CoC Young Adult Outreach workers,
SSVF Outreach, PATH, and RHY funded Outreach, focused on listing camps
and locations that YA were known to frequent, and then assigning locations to
each team on the night of the count. The Sheltered Count was confirmed
through HMIS. 3. During 2019, foundation funds provided 2 peer Young Adult
Navigators who have been key in increasing system awareness of unstably
housed youth and linking youth with CoC resources.

2B-7. PIT Count–Improvements to Implementation.

 Applicants must describe the CoC’s actions implemented in its 2019 PIT
count to better count:
 1. individuals and families experiencing chronic homelessness;
 2. families with children experiencing homelessness; and
 3. Veterans experiencing homelessness.
(limit 2,000 characters)

In 2019 the Office of Homeless Service (OHS) the Lead CoC agency continued
to coordinate CoC Work Groups dedicated to Ending Chronic Homelessness,
Family and Youth Homelessness, and Veteran Homelessness. Through the
Coordinated Entry System (CES) each sub population is tracked through a By
Name List which is worked weekly or bi-weekly by the responsible provider
partners to identify households, engage with sheltered and unsheltered
persons, and exit persons to PH as quickly as possible. This sets the frame for
accurate PIT counts for subpopulations.
1.CH: Outreach teams have been meeting on a bi-weekly basis, organized by
the Northeast Ohio Coalition for the Homeless (NEOCH) and developed a By
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Name List of Unsheltered persons. Each meeting, workers share updates on
the names on the list, and add names and camp locations to the list. At the PIT
count, this detailed information resulted in an increase in the CH count of
individuals.
2.Specific efforts to improve PIT Count accuracy for sheltered families with
children included direct contact with the non-CoC family shelter provider that
refuses to use HMIS, to discuss the importance of having accurate data and
offering again to provide the HMIS Software and training to the agency at no
charge.
3.The Ending Veteran Homelessness Work Group meets bi-weekly to track all
unsheltered and newly homeless veterans. For the PIT Count, these numbers
are verified through HMIS, Outreach, and the VA. In 2019 the Veteran PIT
count continued to decline – which accurately reflects the success of the total
EVH efforts.
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3A. Continuum of Care (CoC) System
Performance

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

*3A-1.  First Time Homeless as Reported in HDX.

 Applicants must:

Report the Number of First Time Homeless as Reported in HDX. 4,954

3A-1a.  First Time Homeless Risk Factors.

 Applicants must:
 1. describe the process the CoC developed to identify risk factors the
CoC uses to identify persons becoming homeless for the first time;
 2. describe the CoC’s strategy to address individuals and families at risk
of becoming homeless; and
 3. provide the name of the organization or position title that is
responsible for overseeing the CoC’s strategy to reduce the number of
individuals and families experiencing homelessness for the first time.
(limit 2,000 characters)

1.“Newly homeless” is determined by entry and exit information in HMIS. The
CoC uses a single site Coordinated Entry System (CES) that captures this data
for all persons seeking shelter. The CES APR tallies the risk factors for
becoming homeless. Low/No Income Households are at the greatest risk of
becoming homeless (90%).  The second highest risk factor is having, or having
a family member who has, behavioral / chronic health issues (60+%).
Experiencing domestic violence and sexual assault correlates highly with
housing instability (50%). Young Adults who have had involvement with the
Child Welfare System, the Juvenile and/or Adult Justice system, and/or identify
as LGBTQ are at significantly higher risk of experiencing homelessness.  Being
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a Parenting Youth increases the risk of homelessness.   (2) The CoC CES staff
are the frontline in assessing risk of homelessness and in employing strategies
to divert households who can be safely redirected. All persons seeking shelter
meet face to face with an assessment/diversion specialist. Same day family
mediation is scheduled if appropriate. Young Adults and DV survivors are
provided a more specific assessment to identify immediate referral links to
system resources to prevent shelter entry; these may include Child Welfare
housing resources for youth aged out of foster care, or legal assistance for
persons fleeing DV.     (3) The Office of Homeless Services (OHS) is the Lead
Agency for the CoC and responsible for overseeing strategies to reduce newly
homeless entries.  OHS implemented CES for all populations in FY2014. OHS
receives daily CES reports on Newly homeless, the # of Diversions, # of shelter
placements, # of HH in “overflow” shelter.  In addition, RRH referral/exit data for
all populations is tracked bi-monthly. The goals are to increase diversions,
shorten shelter LOS and reduce returns

*3A-2. Length of Time Homeless as Reported in HDX.

 Applicants must:

Report Average Length of Time Individuals and Persons in Families Remained Homeless
as Reported in HDX.

105

3A-2a.  Strategy to Reduce Length of Time Homeless.

  Applicants must:
  1. describe the CoC’s strategy to reduce the length of time individuals
and persons in families remain homeless;
 2. describe how the CoC identifies and houses individuals and persons in
families with the longest lengths of time homeless; and
 3. provide the name of the organization or position title that is
responsible for overseeing the CoC’s strategy to reduce the length of time
individuals and families remain homeless.
(limit 2,000 characters)

1)  The Office of Homeless Services(OHS) (CoC lead) requires all HUD funded
projects to implement a “housing first”, low barrier approach defined in CoC
contract language and written MOU’s. The CoC RRH program administrator,
EDEN, Inc. implements a low barrier, housing first approach with RRH and PSH
resources.    MOU’s between CoC providers lay out the time frame for a referral
to RRH, and specific shelter staff responsibilities to prepare the clients to move
quickly into PH. EDEN holds weekly meetings with Shelter staff to track client
referrals and barriers to a rapid exit.  EDEN reports at every OHS/CoC Advisory
Board meeting on RRH outcome stats, including length of time from referral to
placement.  (2)   Cuyahoga County has adopted CPD-16-11 for allocating PSH
resources.  An HMIS chronicity tool established a Chronic Homeless (CH) By
Name List (BNL); a vulnerability index score is added to CH status, to determine
highest need.  Outreach workers, shelter case managers, and CH/PSH housing
providers have a  weekly “PSH Prioritization Meeting” to) (i) identify the highest
need person(s) and (ii) match available PSH units with the person(s). CH
persons who are sleeping on the street are prioritized for immediate placement.
CH/high barrier families are identified through a Progressive Engagement
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model and tracked on a Family Prioritization BNL.   Family case managers meet
monthly.  Length of time, vulnerability, and a Progressive Engagement model
are combined to identify the families with the highest barriers to housing
stability.  A BNL for Young Adults tracks all homeless Youth, chronicity, and
utilizes a progressive engagement model of RRH to PSH if needed. (3) The
CoC strategy is led by the OHS and implemented through Contracts with
FrontLine Service (FLS) to manage  CES and EDEN, Inc. to manage the PSH
and PH/RRH Project resources.

*3A-3.  Successful Permanent Housing Placement and Retention as
Reported in HDX.

 Applicants must:

Percentage

1. Report the percentage of individuals and persons in families in emergency shelter, safe havens, transitional housing,
and rapid rehousing that exit to permanent housing destinations as reported in HDX.

39%

2. Report the percentage of individuals and persons in families in permanent housing projects, other than rapid
rehousing, that retain their permanent housing or exit to permanent housing destinations as reported in HDX.

99%

3A-3a.  Exits to Permanent Housing Destinations/Retention of Permanent
Housing.

 Applicants must:
 1. describe the CoC’s strategy to increase the rate at which individuals
and persons in families in emergency shelter, safe havens, transitional
housing and rapid rehousing exit to permanent housing destinations;
 2. provide the organization name or position title responsible for
overseeing the CoC’s strategy to increase the rate at which individuals
and persons in families in emergency shelter, safe havens, transitional
housing and rapid rehousing exit to permanent housing destinations;
 3. describe the CoC’s strategy to increase the rate at which individuals
and persons in families in permanent housing projects, other than rapid
rehousing, retain their permanent housing or exit to permanent housing
destinations; and
 4. provide the organization name or position title responsible for
overseeing the CoC’s strategy to increase the rate at which individuals
and persons in families in permanent housing projects, other than rapid
rehousing, retain their permanent housing or exit to permanent housing
destinations.
(limit 2,000 characters)

The CoC is committed to implementing standards that enable HHs to rapidly
exit to PH. Specific strategies to shorten the length of stay in temporary housing
projects are being implemented for Youth, Families, Veterans, and Single
Adults. The shared protocols are to (i) use a By Name List (BNL) to know who
needs housing and progress; (ii) require shelter interventions to focus on safe
housing exit, as quickly as possible. Exit plans can include reunification with
stable family/friends; other self-resolution options; or RRH assistance. (2) The
overall strategy is coordinated by the Program Director of the Office of
Homeless Services (OHS) and implemented by the RRH Contracted provider,
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EDEN, Inc. On a weekly basis EDEN’s RRH Coordinator convenes shelter staff
and RRH Housing Locators to track the referral/housing search/inspection  and
move out process, and to problem solve any barriers. The Shelters, CES, and
EDEN sign required CoC MOUs specifying roles/responsibilities/timeline for the
rapid exit process.   (3) The CoC is committed to persons remaining stably
housed.  The Housing First Initiative (HF) follows fidelity to the Housing First
model. Support services are available but not required for tenancy. Property
management staff at the HF properties work with on-site Support Service case
workers to address and resolve lease violations and avoid evictions. The
Scattered Site PSH case management model builds relationships with landlords
and community resource partners and uses a Critical Time Intervention model
when issues arise. (4) Two agencies coordinate PSH retention strategies:
FrontLine Service (FLS) is the Supportive Services Coordinator at all HFI single
sites and for many Scattered Site PSH units. FLS has over 25 years of
experience engaging with homeless, SMD/AOD persons. EDEN, Inc. is the
owner/property manager for over 650 units in 10 separate Single Site projects
and manages the CoC PSH Rent Subsidies for over 1,500 scattered site units.

*3A-4. Returns to Homelessness as Reported in HDX.

 Applicants must:

Percentage

1. Report the percentage of individuals and persons in families returning to homelessness over a 6-month period as
reported in HDX.

13%

2. Report the percentage of individuals and persons in families returning to homelessness over a 12-month period as
reported in HDX.

21%

3A-4a.  Returns to Homelessness–CoC Strategy to Reduce Rate.

 Applicants must:
 1. describe the strategy the CoC has implemented to identify individuals
and persons in families who return to homelessness;
 2. describe the CoC’s strategy to reduce the rate of additional returns to
homelessness; and
 3. provide the name of the organization or position title that is
responsible for overseeing the CoC’s strategy to reduce the rate
individuals and persons in families return to homelessness.
(limit 2,000 characters)

(1)Reducing the rates of return to shelter is a primary goal of the CoC .  For
each sub population (YA, Fms., Veterans, CH) , the CoC is analyzing HMIS
“Return to Shelter” data quarterly to gain understanding of: i) reason for return,
(eviction, DV, unable to stay with family, etc.);  ii) length of time before returning;
iii) if return is a result of Eviction, the type of housing (PSH/RRH, other) evicted
from; iv) discharge from shelter, as a base for developing interventions to
prevent housing loss. For Families returning to shelter from RRH, loss of
income to sustain the rent is the primary cause. Most returns to shelter for
single adults is also income related.   CES data with the “By Name Lists” the
providers are even able to identify individual returnees.     (2) Examples of
specific strategic responses include: for YA, to implement access to Clinical
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Family mediation to YAs while in shelter and to maintain that connection with
the YA and family after s/he leaves shelter to promote stability. For all
populations, the CoC has implemented “Housing Stability Specialists” who
attempt to contact Leavers at 3, 6, and 9 months to assess stability and offer
additional assistance if needed.  RRH subsidies may be extended for all
subpopulations through the Progressive Engagement model to prevent shelter
returns while income sustainability efforts continue.   (3)  FrontLine Service
implements the Coordinated Entry System and the BNL for Families, Young
Adults, CH, and Veterans ( FLS is also an SSVF Grantee).  FLS generates the
“Returns to Shelter” Data Analysis that sparks the discussion of interventions to
improve the outcomes. The data is reviewed at quarterly CoC leadership
meetings focused on ending homelessness for Youth, Families, Veterans and
CH populations.

*3A-5.  Cash Income Changes as Reported in HDX.

Applicants must:

Percentage

1. Report the percentage of individuals and persons in families in CoC Program-funded Safe Haven, transitional housing,
rapid rehousing, and permanent supportive housing projects that increased their employment income from entry to exit as
reported in HDX.

12%

2. Report the percentage of individuals and persons in families in CoC Program-funded Safe Haven, transitional housing,
rapid rehousing, and permanent supportive housing projects that increased their non-employment cash income from entry
to exit as reported in HDX.

31%

3A-5a. Increasing Employment Income.

  Applicants must:
  1. describe the CoC's strategy to increase employment income;
  2. describe the CoC's strategy to increase access to employment;
  3. describe how the CoC works with mainstream employment
organizations to help individuals and families increase their cash income;
and
  4. provide the organization name or position title that is responsible for
overseeing the CoC’s strategy to increase jobs and income from
employment.
(limit 2,000 characters)

(1)The CoC strategy is to establish real partnerships with Ohio Means Jobs
(OMJ) and the non-profit, employment and training providers awarded contracts
through the County’s Department of Job and Family Services (JFS) RFP
processes.   A Letter of Intent to sign an MOU with OMJ and JFS spelling out
protocols to link persons experiencing a homeless crisis with career services, is
in process. (2) Through the MOU with OMJ and JFS, specific protocols that
acknowledge the barriers that persons lacking a permanent address experience
in accessing mainstream employment resources will be identified.
Transportation, clothing, job coaching, and job retention strategies will be
addressed. Co-locating OMJ/JFS/ employment providers at Coordinated Entry
or at specific CoC shelter sites that serve over 50 single adults at a PIT, is an
example of strategic effort to increase basic access. (3) In 2019 JFS signed an
MOU with the CoC, FrontLine Service (FLS) and Enterprise Community
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Partners to implement a process involving dedicated JFS staff as a Liaison to a
dedicated Shelter representative who would then coordinate Benefit Status
requests for all newly homeless families. This will be the first step in connecting
families to JFS contracted mainstream employment organizations.  (4)  The
OHS, Program Director is responsible for coordinating the CoC strategy to
increase jobs and income for all populations.

3A-5b. Increasing Non-employment Cash Income.

 Applicants must:
  1. describe the CoC's strategy to increase non-employment cash income;
  2. describe the CoC's strategy to increase access to non-employment
cash sources;
  3. provide the organization name or position title that is responsible for
overseeing the CoC’s strategy to increase non-employment cash  income.

(1)The CoC Lead Agency’s strategy to increase non-employment cash income
is to make it clear to CoC funded providers that linking clients with non-cash
income is a service priority. This expectation is emphasized through the
Renewal Evaluation Scoring  Standard that to receive the full 15 points, 70% or
more of clients should have non-cash benefits.  The CoC assures that providers
are kept aware of State and Local Policies and Application Process to link
clients with benefits, by forwarding all Public Information announcements and
Trainings to the full CoC membership.  (2) The State of Ohio supports an on-
line Benefit Assessment tool called the “Benefit Bank”.  CoC provider agency
staff are required to access the Benefit Bank on behalf of clients to determine all
possible resources that the client may be eligible to apply for. In addition,
providers serving disabled homeless persons have had access to an expedited
disability Benefit Determination process called “SOARS”.  SOARS enables a
designated provider to submit a Disability Determination request and receive a
response within 6 months or less instead of the normal 12 – 18 months.  (3) The
Office of Homeless Services, the lead agency for the CoC is the responsible
entity for improving CoC performance on this measure.

3A-5c.  Increasing Employment. Attachment Required.

Applicants must describe how the CoC:
 1. promoted partnerships and access to employment opportunities with
private employers and private employment organizations, such as holding
job fairs, outreach to employers, and partnering with staffing agencies;
and
 2. is working with public and private organizations to provide meaningful,
education and training, on-the-job training, internship, and employment
opportunities for residents of permanent supportive housing that further
their recovery and well-being.
(limit 2,000 characters)

(1)In 2018 the CoC hired the Seattle Jobs Initiative (SJI) to review CoC system
efforts and suggest ways to increase access and engagement with Job and
Family Services (JFS) and Ohio Means Jobs (OMJ). Their report laid the
groundwork for subsequent dialogue and positive actions with both entities.
JFS: (i) regularly hosts Job Fairs that welcome CoC provider/client participation;
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(ii) established a dedicated shelter liaison in JFS Benefits to increase timely
exchange of benefit eligibility information; (iii) scored bidders on a 2019/2020
JFS Employment contract on their proposed approach to target serving
homeless and high barrier populations; and (iv) signed a Letter of Intent to Enter
into an MOU with the CoC to co-locate staff at CES in order to increase access
to career and employment resources by persons experiencing a housing crisis.
OMJ: (i) “Ending Youth and Family Homelessness” Leadership met with OMJ’s
Director in early Spring to begin the work of identifying and resolving barriers to
YA and Families participating in OMJ resources (ii) OMJ’s Director keynoted a
Young Adult Employment Work Shop organized and led by the Youth Advisory
Board of A Place 4 Me; (iii) the new Director of OMJ signed a LOI with the CoC
to increase access to OMJ resources.  (2) FrontLine Service (FLS) is the
Supportive Services Coordinator at the 11 PSH/CH sites. FLS has received
SAMHSA funds to develop and implement a Supported Employment Program
for PSH residents. FLS is committed to maintain the Supported Employment
model after the SAMHSA grant ends.

3A-5d. Promoting Employment, Volunteerism, and Community Service.

 Applicants must select all the steps the CoC has taken to promote
employment, volunteerism and community service among people
experiencing homelessness in the CoC’s geographic area:

1. The CoC trains provider organization staff on connecting program participants and people experiencing homelessness with
education and job training opportunities.

2. The CoC trains provider organization staff on facilitating informal employment opportunities for program participants and people
experiencing homelessness (e.g., babysitting, housekeeping, food delivery).

3. The CoC trains provider organization staff on connecting program participants with formal employment opportunities.

4. The CoC trains provider organization staff on volunteer opportunities for program participants and people experiencing
homelessness.

5. The CoC works with organizations to create volunteer opportunities for program participants.

6. The CoC works with community organizations to create opportunities for civic participation for people experiencing
homelessness (e.g., townhall forums, meeting with public officials).

7. Provider organizations within the CoC have incentives for employment.

8. The CoC trains provider organization staff on helping program participants budget and maximize their income to maintain
stability in permanent housing.

3A-6. System Performance Measures
Data–HDX Submission Date

 Applicants must enter the date the CoCs
submitted its FY 2018 System Performance

Measures data in HDX. (mm/dd/yyyy)

05/30/2019
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3B. Continuum of Care (CoC) Performance and
Strategic Planning Objectives

Instructions
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

3B-1. Prioritizing Households with Children.

 Applicants must check each factor the CoC currently uses to prioritize
households with children for assistance during FY 2019.

1. History of or Vulnerability to Victimization (e.g. domestic violence, sexual assault, childhood abuse)
X

2. Number of previous homeless episodes
X

3. Unsheltered homelessness
X

4. Criminal History
X

5. Bad credit or rental history
X

6. Head of Household with Mental/Physical Disability
X

3B-1a. Rapid Rehousing of Families with Children.

 Applicants must:
 1. describe how the CoC currently rehouses every household of families
with children within 30 days of becoming homeless that addresses both
housing and service needs;
 2. describe how the CoC addresses both housing and service needs to
ensure families with children successfully maintain their housing once
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assistance ends; and
 3. provide the organization name or position title responsible for
overseeing the CoC’s strategy to rapidly rehouse families with children
within 30 days of them becoming homeless.
(limit 2,000 characters)

The CoC has implemented a single site CES that refers families that are not
able to be diverted to ES. All family shelters are low barrier and are aligned with
a housing first focused service model. Coordinated Entry, the shelter providing
agencies and EDEN the CoC RRH program contracted agency, have signed
joint MOU’s that define partner expectations to rapidly exit families from shelter.
If, after 7 days, the family is not able to be diverted from shelter, or to self-
resolve, the MOU states that the ES providers should refer the family to EDEN
for RRH regardless of income or lack of income, behavioral health issues,
previous housing history, or other factors. EDEN assigns a Housing Locator to
meet with the client within 3 days of referral to begin the housing search. The
family is told that the housing search and location process should be completed
within 30 days.  Housing Locators are certified HQS inspectors to expedite unit
approval and RFLA submission. As soon as the unit passes inspection, the
family can take possession of the unit. The RRH program provides a standard
subsidy of security deposit and 6 months of rent. (2) EDEN, the CoC contracted
RRH provider, subcontracts for RRH case management (CM) services with
other CoC family service providers with a ratio of 1/20. EDEN convenes the
RRH CM bi-weekly to track housing stability progress for every family in RRH,
focusing on the HHs entering their 3rd and 4th month of subsidy. The CoC
operates a Progressive Engagement model of support. If the family has not
secured a dependable income source for maintaining the rent, additional
financial assistance and/or case management services are offered. The goal is
to not have the family re-enter shelter. (3) The RRH program is managed by
EDEN, Inc. but involves Coordinated Entry (FrontLine Service) and all the
Family Shelter partners, Family Promise; Salvation Army Family Shelter; West
Side Catholic Center; and the Domestic Violence and Child Advocacy Center.

3B-1b. Antidiscrimination Policies.

  Applicants must check all that apply that describe actions the CoC is
taking to ensure providers (including emergency shelter, transitional
housing, and permanent housing (PSH and RRH)) within the CoC adhere
to antidiscrimination policies by not denying admission to or separating
any family members from other members of their family or caregivers
based on any protected classes under the Fair Housing Act, and
consistent with 24 CFR 5.105(a)(2) – Equal Access to HUD-Assisted or -
Insured Housing.

1. CoC conducts mandatory training for all CoC- and ESG-funded housing and services providers on these topics.
X

2. CoC conducts optional training for all CoC- and ESG-funded housing and service providers on these topics.

3. CoC has worked with ESG recipient(s) to adopt uniform anti-discrimination policies for all subrecipients.
X
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4. CoC has worked with ESG recipient(s) to identify both CoC- and ESG-funded facilities within the CoC geographic area that
might be out of compliance and has taken steps to work directly with those facilities to come into compliance. X

3B-1c.  Unaccompanied Youth Experiencing Homelessness–Addressing
Needs.

 Applicants must indicate whether the CoC’s strategy to address the
unique needs of unaccompanied youth experiencing homelessness who
are 24 years of age and younger includes the following:

1. Unsheltered homelessness Yes

2. Human trafficking and other forms of exploitation Yes

3. LGBT youth homelessness Yes

4. Exits from foster care into homelessness Yes

5. Family reunification and community engagement Yes

6. Positive Youth Development, Trauma Informed Care, and the use of Risk and Protective Factors in assessing youth
housing and service needs

Yes

3B-1c.1. Unaccompanied Youth Experiencing Homelessness–Prioritization
Based on Needs.

   Applicants must check all that apply that describes the CoC’s current
strategy to prioritize unaccompanied youth based on their needs.

1. History of, or Vulnerability to, Victimization (e.g., domestic violence, sexual assault, childhood abuse)
X

2. Number of Previous Homeless Episodes
X

3. Unsheltered Homelessness
X

4. Criminal History
X

5. Bad Credit or Rental History
X

3B-1d. Youth Experiencing Homelessness–Housing and Services
Strategies.

 Applicants must describe how the CoC increased availability of housing
and services for:
  1. all youth experiencing homelessness, including creating new youth-
focused projects or modifying current projects to be more youth-specific
or youth-inclusive; and
 2. youth experiencing unsheltered homelessness including creating new
youth-focused projects or modifying current projects to be more youth-
specific or youth-inclusive.
(limit 3,000 characters)
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)In 2016 Cuyahoga County was 1 of 3 CoC’s chosen by A Way Home America
(AWHA) and the Rapid Results Institute (RRI) to participate in a 100 Day
Challenge to End Youth Homelessness .  The Coc developed a strategy to (a)
identify all homeless youth, especially unsheltered youth;  (b) use Coordinated
Entry to develop a By Name List (BNL); (c) link all youth with “system
navigators” to access benefits and reduce discharges from foster care; (d) link
youth with permanent housing; and (e) embed continuity of effort within partner
Systems and practices.  This strategy has been expanded and built on over the
past 20 months. In partnership with the Sisters of Charity Foundation and “A
Place 4 Me” (AP4M), a Youth led  initiative of the YWCA, the CoC has
established an Ending Youth Homelessness Leadership Group that  works the
strategy through three levels of staff activity and responsibility. The CoC is
using existing resources to set aside specific beds for youth at the Single Adult
shelters and increasing training opportunities for shelter staff on Youth Centered
interventions, LGBTQ Awareness, and Youth development. Increased local
funding has enabled ESs serving youth to increase staffing for services and
safety.  Private funders have awarded grants for a clinical Family Counselor for
youth in ES to support permanent family reunifications, and Housing Locator
staff for the RRH provider to identify landlords willing to rent to young people.
The CoC, joined the Public Housing Authority and the Local Public Child
Welfare Agency and requested 100 FUP Vouchers in response to the recent
HUD FUP NOFA to expand FUP for Youth.  The CoC submitted applications for
the YHDP 2 times trying to expand resources for planning and implementation.
(2) The CoC is committed to expanding housing and resources targeted to all
homeless youth as described in Part (1).  Identifying and engaging unsheltered
youth and linking them to housing resources is a challenge.  Through the CES,
youth seeking shelter are identified and their names added to a “By Name List”.
The BNL is discussed at the bi-weekly “Outreach and Exit Coordination” Team
meetings attended by CoC Outreach teams and community youth activists.
Youth who are unwilling to come to CE are discussed and can be added to the
list. Unsheltered youth are then able to access RRH or PSH housing if needed.
Efforts to engage unsheltered youth into shelter are ongoing. All the housing
and service resources available to sheltered youth are available to unsheltered
youth equally.

3B-1d.1. Youth Experiencing Homelessness–Measuring Effectiveness of
Housing and Services Strategies.

 Applicants must:
 1. provide evidence the CoC uses to measure each of the  strategies in
question 3B-1d. to increase the availability of housing and services for
youth experiencing homelessness;
 2. describe the measure(s) the CoC uses to calculate the effectiveness of
both strategies in question 3B-1d.; and
 3. describe why the CoC believes the measure it uses is an appropriate
way to determine the effectiveness of both strategies in question 3B-1d.
(limit 3,000 characters)

(1 &2) The Cuyahoga County CoC strategy to End Youth Homeless (EYH) is
data informed and driven.  Since September 2016 the EYH partners have used
a By Name List (BNL), populated from Coordinated Entry HMIS Data  and a
specific Youth Assessment form to track the following measures on a monthly
basis: Total Active Youth (inflow); Total Shelter Exits; Total Returns. Each of
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these categories is further detailed: Inflow-Total SHELTERED Youth/ Total
UNSHELTERED Youth; Total Active in the month; Of this number, the #NEW to
Shelter.  Shelter EXIT information is analyzed by: Destinations to (a)
Family/Friends; (b) Voucher; (c) RRH; (d) Group Home; (e) School/Training; (f)
Whereabouts Unknown; (g) Public Housing.  “Returns to Shelter” are given a
Total number and then detailed by Exit Type, e.g. “Returned From –(a)
Family/friends; (b) RRH; (c) Rental; (d) Voucher; (e) Whereabouts Unknown.
Other data points highlighted are: Length of time between Exit and Return from
2 weeks to 1 year; number of days in shelter before exit; and equity data. The
EYH Initiative participates in the AWHA National Data Dashboard which
includes equity analyses in housing resource allocation.  (3)  The EYH
Leadership Team believes that the    measures being tracked are appropriate to
determine the effectiveness of CoC EYH strategies. Review of the BNL and the
data reports drives the discussions at the bi weekly meetings of the “Outreach
and Exit Coordination Team” the “Managers Team”, and the monthly EYH
Leadership Team.  The data provides accurate and appropriate measures to
evaluate the strategic housing system interventions that the CoC is
implementing…following are key findings of the data measures: (i) some youth
are coming into shelter, but not staying for housing and services; (ii) youth who
remain in shelter, are not leaving! ALOS for youth is over 60 days; very few
youth are being referred to RRH!;  (iii) rate of return from family exit is not great
! Good news: CES is identifying more unsheltered youth. The EYH 3 Team
approach is intended to guide planning, review, develop Standard Operating
Procedures for the process, provide feedback on strategies, and enable the
partners to identify and implement practice change to improve outcomes.
Cuyahoga County has applied to USICH to be a test site for the EYH
Benchmark Tool. The CoC has data collection protocols in place to focus on the
Benchmarks and the partnership structure to examine and adjust practices.

3B-1e. Collaboration–Education Services.

 Applicants must describe:

 1. the formal partnerships with:
     a. youth education providers;
    b. McKinney-Vento LEA or SEA; and
    c. school districts; and

 2. how the CoC collaborates with:
    a. youth education providers;
    b. McKinney-Vento Local LEA or SEA; and
    c. school districts.
(limit 2,000 characters)

(1)The CoC has a formal partnership with the Cleveland Metropolitan School
District (CMSD) which is the McKinney- Vento Basic Education Grant recipient,
LEA. Project Act (PA) is the CSMD Office that coordinates transportation for
children in shelter to their school of choice within Cuyahoga County and assists
students in the CSMD who are identified or self-report being homeless.  Marcia
Zashin, ED of Project Act, is a voting member of the CoC Advisory Board. The
CoC has a signed MOU with Project Act.
(2)  Dr. Zashin participates in the Ending Youth (EYH)and Family
Homelessness Leadership Teams. PA staff attend the Outreach and Managers

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
Project: OH-502 CoC Registration FY2019 COC_REG_2019_170871

FY2019 CoC Application Page 44 09/26/2019



meetings which are the Work groups of EYH where Youth are added to the BNL
and progress to housing is tracked. PA identifies unaccompanied homeless in
and contacts CES to determine eligibility for CoC resources and to connect with
youth serving providers engaged in EYH. Coordinated Entry (CE) works closely
with PA staff to assure that families seeking shelter are immediately informed of
how to contact Project Act to access resources for transportation, school
supplies, and clothing among other things. CES notifies PA of new families
referred to shelter. All shelters in the CoC are required to notify PA within 24
hours of the arrival of a new family. Shelters are required to make sure that
families enroll their children in school and attend school, while the family is in
shelter.

3B-1e.1. Informing Individuals and Families Experiencing Homeless about
Education Services Eligibility.

 Applicants must describe policies and procedures the CoC adopted to
inform individuals and families who become homeless of their eligibility
for education services.
(limit 2,000 characters)

The CoC has a single site Coordinated Entry (CE) System. If a family cannot be
diverted, it will receive a referral for immediate shelter to a Family Shelter, or the
Family Overflow Shelter. No family seeking shelter is refused shelter if they are
literally homeless. CE coordinates with Project Act, (PA) the LEA entity. At CE
Intake, families are provided written and verbal information about Project Act
and the transportation, school supplies, clothing, and other resources it provides
free to homeless families. Families are directed to enroll with PA in person; (i) at
enrollment, A Release of Information is signed which enables CE and PA to
share information re: family placement and transportation arrangements as
needed. PA staff will outreach to the family at the shelter location, particularly if
the family is placed in the Overflow Shelter. (ii) PA is 3 blocks west and one
block north of CE’s location. (iii) CoC funded Shelter providers are required to
connect families with Project Act within 24 hours of the family entering shelter
and to assure that children are enrolled and attending school during the family’s
shelter stay. These requirements are listed in the Shelter Standards that
providers agree to follow in the Contract executed between the agency and the
CoC  Lead Agency, the Office of Homeless Services.

3B-1e.2. Written/Formal Agreements or Partnerships with Early Childhood
Services Providers.

 Applicant must indicate whether the CoC has an MOU/MOA or other types
of agreements with listed providers of early childhood services and
supports and may add other providers not listed.

MOU/MOA Other Formal Agreement

Early Childhood Providers Yes No

Head Start No No

Early Head Start No No

Child Care and Development Fund No No
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Federal Home Visiting Program No No

Healthy Start Yes No

Public Pre-K Yes No

Birth to 3 years Yes No

Tribal Home Visting Program No No

Other: (limit 50 characters)

3B-2. Active List of Veterans Experiencing Homelessness.

Applicant must indicate whether the CoC
uses an active list or by-name list to identify

all veterans experiencing homelessness in
the CoC.

Yes

3B-2a. VA Coordination–Ending Veterans Homelessness.

Applicants must indicate whether the CoC is
actively working with the U.S. Department of

Veterans Affairs (VA) and VA-funded
programs to achieve the benchmarks and
criteria for ending veteran homelessness.

Yes

3B-2b. Housing First for Veterans.

Applicants must indicate whether the CoC
has sufficient resources to ensure each
veteran experiencing homelessness is

assisted to quickly move into permanent
housing using a Housing First approach.

Yes

3B-3. Racial Disparity Assessment.  Attachment Required.

 Applicants must:
 1. select all that apply to indicate the findings from the CoC’s Racial
Disparity Assessment; or
 2. select 7 if the CoC did not conduct a Racial Disparity Assessment.

1. People of different races or ethnicities are more likely to receive homeless assistance.
X

2. People of different races or ethnicities are less likely to receive homeless assistance.

3. People of different races or ethnicities are more likely to receive a positive outcome from homeless assistance.

4. People of different races or ethnicities are less likely to receive a positive outcome from homeless assistance.

5. There are no racial or ethnic disparities in the provision or outcome of homeless assistance.
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6. The results are inconclusive for racial or ethnic disparities in the provision or outcome of homeless assistance.
X

7. The CoC did not conduct a racial disparity assessment.

3B-3a.  Addressing Racial Disparities.

 Applicants must select all that apply to indicate the CoC’s strategy to
address any racial disparities identified in its Racial Disparities
Assessment:

1. The CoC is ensuring that staff at the project level are representative of the persons accessing homeless services in the
CoC. X

2. The CoC has identified the cause(s) of racial disparities in their homeless system.
X

3. The CoC has identified strategies to reduce disparities in their homeless system.
X

4. The CoC has implemented strategies to reduce disparities in their homeless system.

5. The CoC has identified resources available to reduce disparities in their homeless system.

6:  The CoC did not conduct a racial disparity assessment.
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4A. Continuum of Care (CoC) Accessing
Mainstream Benefits and Additional Policies

Instructions:
Guidance for completing the application can be found in the FY 2019 CoC Program Competition
Notice of Funding Availability and in the FY 2019 CoC Application Detailed Instructions.
   Please submit technical questions to the HUD Exchange Ask-A-Question at
https://www.hudexchange.info/program-support/my-question/

 Resources:
 The FY 2019 CoC Application Detailed Instruction can be found at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
 The FY 2019 CoC Program Competition Notice of Funding Availability at:
https://www.hudexchange.info/programs/e-snaps/fy-2019-coc-program-nofa-coc-program-
competition/#nofa-and-notices

 Warning! The CoC Application score could be affected if information is
incomplete on this formlet.

4A-1. Healthcare–Enrollment/Effective Utilization

Applicants must indicate, for each type of healthcare listed below, whether
the CoC assists persons experiencing homelessness with enrolling in
health insurance and effectively utilizing Medicaid and other benefits.

Type of Health Care Assist with
Enrollment

Assist with
Utilization of

Benefits?

Public Health Care Benefits
(State or Federal benefits, Medicaid, Indian Health Services)

Yes Yes

Private Insurers: Yes Yes

Non-Profit, Philanthropic: Yes Yes

Other: (limit 50 characters)

4A-1a. Mainstream Benefits.

 Applicants must:
1.  describe how the CoC systematically keeps program staff up to date
regarding mainstream resources available for program participants (e.g.,
Food Stamps, SSI, TANF, substance abuse programs) within the
geographic area;
 2. describe how the CoC disseminates the availability of mainstream
resources and other assistance information to projects and how often;
 3. describe how the CoC works with projects to collaborate with
healthcare organizations to assist program participants with enrolling in
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health insurance;
4. describe how the CoC provides assistance with the effective utilization
of Medicaid and other benefits; and
5. provide the name of the organization or position title that is responsible
for overseeing the CoC’s strategy for mainstream benefits.
(limit 2,000 characters)

(1) The Office of Homeless Services (OHS), CoC Lead Agency, is part of
County Government, as is the Department of Jobs and Family Services (JFS).
JFS administers all mainstream programs. The County HHS Senior Leadership
Team meets bi-weekly, providing a face to face opportunity for the director of
JFS to update the CoC on issues and news. This access enables the CoC to
quickly alert providers of program eligibility changes and processes. (2)  JFS
disseminates Benefit information electronically about quarterly Community
Forums and opportunities to learn about the Benefit application process, JFS
protocols, and answer questions. These email blasts are shared with the CoC
Membership list and they are encouraged to attend. Additionally, JFS is a voting
member of the CoC Board, regularly attending bi-monthly meetings and sharing
information.     (3) CoC providers participate in the “Coordinated Health Access
Project (CHAP)” which is an initiative organized through the FQHC’s and private
insurers to enroll high barrier and at risk health populations into health
insurance coverage. The health insurance providers schedule regular times to
be at the shelters to enroll project participants. (4) The CoC has supported TA
to PSH/CH providers to understand Medicaid reimbursement requirements.
Accessing Medicaid benefits is critical not only for the wellbeing of the project
participant but also for the capacity building of the provider agency. The CoC
participates in the accreditation process when asked by the provider to qualify
to become an eligible Medicaid billing entity. (5) The Lead Agency, the OHS is
responsible for overseeing the CoC strategy to increase participation in
mainstream benefit enrollment. In 2020, OHS will recommend to the CoC Board
to establish a Working Group that will include project participants, health
insurance providers, Contract agencies, JFS, and other stake holders, to
develop specific strategic actions to increase CoC performance for this
outcome.

4A-2. Lowering Barriers to Entry Data:

 Applicants must report:

1. Total number of new and renewal CoC Program-funded PSH, RRH, SSO non-coordinated entry, Safe-Haven, and
Transitional Housing projects the CoC has ranked in its CoC Priority Listing in FY 2019 CoC Program Competition.

27

2. Total number of new and renewal CoC Program-funded PSH, RRH, SSO non-coordinated entry, Safe-Haven, and
Transitional Housing projects the CoC has ranked in its CoC Priority Listing in FY 2019 CoC Program Competition that
reported that they are lowering barriers to entry and prioritizing rapid placement and stabilization to permanent housing.

27

Percentage of new and renewal PSH, RRH, Safe-Haven, SSO non-Coordinated Entry projects the CoC has ranked in its CoC
Priority Listing in the FY 2019 CoC Program Competition that reported that they are lowering barriers to entry and prioritizing

rapid placement and stabilization to permanent housing.

100%

4A-3. Street Outreach.

  Applicants must:
 1. describe the CoC’s street outreach efforts, including the methods it
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uses to ensure all persons experiencing unsheltered homelessness are
identified and engaged;
 2. state whether the CoC’s Street Outreach covers 100 percent of the
CoC’s geographic area;
 3. describe how often the CoC conducts street outreach; and
 4. describe how the CoC tailored its street outreach to persons
experiencing homelessness who are least likely to request assistance.
(limit 2,000 characters)

(1) and (2): CoC and non-CoC Outreach Teams coordinate with each other to
provide outreach services to 100% of the CoC geographic area. The following
teams have operated in Cuyahoga County for over 20 years: the Louis Stokes
VA Medical Center Homeless Outreach Team; Care Alliance, the FQHC that
provides “Health Care for the Homeless” conducts Medical and Well-being
Outreach; and FrontLine Service has been funded by the PATH Program for
many years. More recent Outreach efforts include Supportive Services for
Veterans Families (SSVF) Grant recipients which are the Volunteers of America
and FrontLine Service. Bellefaire, is a recipient of a RHYA funded Outreach
Grant. Bellefaire targets unaccompanied youth. In addition, the Northeast Ohio
Coalition for the Homeless (NEOCH) organizes seasonal volunteer outreach
teams. (3) Outreach staff are available 7 days a week, on the street, or on call,
with a focus on early mornings and evenings when people who are most
reluctant to seek services are at their camps or hideouts. (4) NEOCH has
developed a “by Name List” of unsheltered persons and convenes Outreach
staff bi-weekly to track persons/locations/needs and housing placement. The list
is updated with newly identified persons and camp locations. Strategies to
engage with folks are shared. Daily communication is coordinated by phone/text
as needed when partner assistance is needed. This frequent inter – staff
contact helps direct resources and supports successful engagement efforts.
Outreach Team members attend the weekly CH/PSH Prioritization meetings to
link unsheltered, CH folks immediately with CH/PSH unit placement. A
FrontLine Service operated “MOBILE-Crisis HotLine” is a resource link for
police, EMT’s, concerned citizens, and elected officials who can contact Mobile
Crisis, describe a location where they encountered someone who was
homeless, and request outreach services.

4A-4. RRH Beds as Reported in HIC.

 Applicants must report the total number of rapid rehousing beds available
 to serve all household types as reported in the Housing Inventory Count
(HIC) for 2018 and 2019.

2018 2019 Difference

RRH beds available to serve all populations in the HIC 1,116 860 -256

4A-5.  Rehabilitation/Construction Costs–New
Projects.

 Applicants must indicate whether any new
project application the CoC ranked and

submitted in its CoC Priority Listing in the FY

No
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2019 CoC Program Competition is requesting
$200,000 or more in funding for housing

rehabilitation or new construction.

4A-6. Projects Serving Homeless under Other
Federal Statutes.

 Applicants must indicate whether the CoC is
requesting to designate one or more of its
SSO or TH projects to serve families with

children or youth defined as homeless under
other federal statutes.

No
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4B. Attachments

Instructions:
Multiple files may be attached as a single .zip file. For instructions on how to use .zip files, a
reference document is available on the e-snaps training site:
https://www.hudexchange.info/resource/3118/creating-a-zip-file-and-capturing-a-screenshot-
resource

Document Type Required? Document Description Date Attached

_FY 2019 CoC Competition
Report (HDX Report)

Yes FY2019 CoC Compet... 09/23/2019

1C-4.PHA Administration
Plan–Moving On Multifamily
Assisted Housing Owners’
Preference.

No Moving On Multifa... 09/24/2019

1C-4. PHA Administrative Plan
Homeless Preference.

No PHA Administrativ... 09/24/2019

1C-7. Centralized or
Coordinated Assessment
System.

Yes CE Assessment Tool 09/23/2019

1E-1.Public Posting–15-Day
Notification Outside e-
snaps–Projects Accepted.

Yes Projects Accepted... 09/23/2019

1E-1. Public Posting–15-Day
Notification Outside e-
snaps–Projects Rejected or
Reduced.

Yes Projects Rejected... 09/23/2019

1E-1.Public Posting–30-Day
Local Competition Deadline.

Yes Local Competition... 09/03/2019

1E-1. Public Posting–Local
Competition Announcement.

Yes Local Competition... 09/24/2019

1E-4.Public Posting–CoC-
Approved Consolidated
Application

Yes

3A. Written Agreement with
Local Education or Training
Organization.

No Local Education o... 09/23/2019

3A. Written Agreement with
State or Local Workforce
Development Board.

No State or Local Wo... 09/23/2019

3B-3. Summary of Racial
Disparity Assessment.

Yes Racial Disparity ... 09/23/2019

4A-7a. Project List-Homeless
under Other Federal Statutes.

No

Other No 3B-1e.2. Local Ea... 09/24/2019

Other No
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Attachment Details

Document Description: FY2019 CoC Competition Report

Attachment Details

Document Description: Moving On Multifamily Preference

Attachment Details

Document Description: PHA Administrative Plan Preference

Attachment Details

Document Description: CE Assessment Tool

Attachment Details

Document Description: Projects Accepted Notification

Attachment Details

Document Description: Projects Rejected or Reduced Notification
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Attachment Details

Document Description: Local Competition Deadline

Attachment Details

Document Description: Local Competition Public Announcement

Attachment Details

Document Description:

Attachment Details

Document Description: Local Education or Training Organization
Agreement

Attachment Details

Document Description: State or Local Workforce Agreement

Attachment Details
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Document Description: Racial Disparity Assessment Summary

Attachment Details

Document Description:

Attachment Details

Document Description: 3B-1e.2. Local Early Childhood Services Provider
Agreement

Attachment Details

Document Description:

Attachment Details

Document Description:
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Submission Summary

Ensure that the Project Priority List is complete prior to submitting.

Page Last Updated

1A. Identification 09/14/2019

1B. Engagement 09/21/2019

1C. Coordination 09/21/2019

1D. Discharge Planning No Input Required

1E. Local CoC Competition 09/20/2019

1F. DV Bonus 09/24/2019

2A. HMIS Implementation 09/20/2019

2B. PIT Count 09/20/2019

3A. System Performance 09/21/2019

3B. Performance and Strategic Planning 09/25/2019

4A. Mainstream Benefits and Additional
Policies

09/16/2019

4B. Attachments Please Complete

Applicant: Cleveland/Cuyahoga County Continuum of Care OH-502
Project: OH-502 CoC Registration FY2019 COC_REG_2019_170871
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Submission Summary No Input Required
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Total Population PIT Count Data

2016 PIT 2017 PIT 2018 PIT 2019 PIT

Total Sheltered and Unsheltered Count 1697 1727 1808 1618

Emergency Shelter Total 1114 1,415 1,597 1409

Safe Haven Total 20 20 38 40

Transitional Housing Total 489 195 95 63

Total Sheltered Count 1623 1630 1730 1512

Total Unsheltered Count 74 97 78 106

Chronically Homeless PIT Counts

2016 PIT 2017 PIT 2018 PIT 2019 PIT

Total Sheltered and Unsheltered Count of 
Chronically Homeless Persons 193 120 172 226

Sheltered Count of Chronically Homeless 
Persons 156 84 127 226

Unsheltered Count of Chronically Homeless 
Persons 37 36 45 0

2019 HDX Competition Report
PIT Count Data for  OH-502 - Cleveland/Cuyahoga County CoC 
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Homeless Households with Children PIT Counts

2016 PIT 2017 PIT 2018 PIT 2019 PIT
Total Sheltered and Unsheltered Count of the 
Number of Homeless Households with 
Children

111 111 123 111

Sheltered Count of Homeless Households with 
Children 111 111 123 111

Unsheltered Count of Homeless Households 
with Children 0 0 0 0

Homeless Veteran PIT Counts

2011 2016 2017 2018 2019

Total Sheltered and Unsheltered Count of 
the Number of Homeless Veterans 388 202 172 159 135

Sheltered Count of Homeless Veterans 349 190 162 158 135

Unsheltered Count of Homeless Veterans 39 12 10 1 0

2019 HDX Competition Report
PIT Count Data for  OH-502 - Cleveland/Cuyahoga County CoC 
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HMIS Bed Coverage Rate

Project Type Total Beds in 
2019 HIC

Total Beds in 
2019 HIC 

Dedicated 
for DV

Total Beds 
in HMIS

HMIS Bed 
Coverage 

Rate

Emergency Shelter (ES) Beds 1408 45 1084 79.53%

Safe Haven (SH) Beds 40 0 40 100.00%

Transitional Housing (TH) Beds 88 0 88 100.00%

Rapid Re-Housing (RRH) Beds 860 0 860 100.00%

Permanent Supportive Housing (PSH) 
Beds 5270 0 4721 89.58%

Other Permanent Housing (OPH) Beds 0 0 0 NA

Total Beds 7,666 45 6793 89.14%

HIC Data for  OH-502 - Cleveland/Cuyahoga County CoC 
2019 HDX Competition Report
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PSH Beds Dedicated to Persons Experiencing Chronic 
Homelessness

Chronically Homeless Bed Counts 2016 HIC 2017 HIC 2018 HIC 2019 HIC

Number of CoC Program and non-CoC Program 
funded PSH beds dedicated for use by chronically 
homeless persons identified on the HIC

1770 1786 1912 1450

Rapid Rehousing (RRH) Units Dedicated to Persons in Household 
with Children

Households with Children 2016 HIC 2017 HIC 2018 HIC 2019 HIC

RRH units available to serve families on the HIC 191 176 238 189

Rapid Rehousing Beds Dedicated to All Persons

All Household Types 2016 HIC 2017 HIC 2018 HIC 2019 HIC

RRH beds available to serve all populations on 
the HIC 803 816 1116 860

HIC Data for  OH-502 - Cleveland/Cuyahoga County CoC 
2019 HDX Competition Report

8/12/2019 8:05:38 PM 4



Summary Report for  OH-502 - Cleveland/Cuyahoga County CoC 

For each measure enter results in each table from the System Performance Measures report generated out of your CoCs HMIS System. There are seven 
performance measures. Each measure may have one or more “metrics” used to measure the system performance. Click through each tab above to enter 
FY2017 data for each measure and associated metrics.

RESUBMITTING FY2018 DATA: If you provided revised FY2018 data, the original FY2018 submissions will be displayed for reference on each of the 
following screens, but will not be retained for analysis or review by HUD.

ERRORS AND WARNINGS: If data are uploaded that creates selected fatal errors, the HDX will prevent the CoC from submitting the System 
Performance Measures report. The CoC will need to review and correct the original HMIS data and generate a new HMIS report for submission.

Some validation checks will result in warnings that require explanation, but will not prevent submission. Users should enter a note of explanation for each 
validation warning received. To enter a note of explanation, move the cursor over the data entry field and click on the note box. Enter a note of explanation 
and “save” before closing.

Measure 1: Length of Time Persons Remain Homeless

a. This measure is of the client’s entry, exit, and bed night dates strictly as entered in the HMIS system.

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects. 
Metric 1.2: Change in the average and median length of time persons are homeless in ES, SH, and TH projects.

This measures the number of clients active in the report date range across ES, SH (Metric 1.1) and then ES, SH and TH (Metric 1.2) along with their 
average and median length of time homeless. This includes time homeless during the report date range as well as prior to the report start date, going back 
no further than October, 1, 2012.

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Universe 
(Persons)

Average LOT Homeless 
(bed nights)

Median LOT Homeless 
(bed nights)

Submitted
FY 2017

Revised
FY 2017 FY 2018 Submitted

FY 2017
Revised
FY 2017 FY 2018 Difference Submitted

FY 2017
Revised
FY 2017 FY 2018 Difference

1.1  Persons in ES and SH 6188 6188 6233 86 86 90 4 34 34 43 9

1.2  Persons in ES, SH, and TH 6578 6578 6507 101 101 105 4 50 50 48 -2

b. This measure is based on data element 3.17.

This measure includes data from each client’s Living Situation (Data Standards element 3.917) response as well as time spent in permanent housing 
projects between Project Start and Housing Move-In. This information is added to the client’s entry date, effectively extending the client’s entry date 
backward in time. This “adjusted entry date” is then used in the calculations just as if it were the client’s actual entry date. 

 The construction of this measure changed, per HUD’s specifications, between  FY 2016 and FY 2017. HUD is aware that this may impact the change 
between these two years.

Universe 
(Persons)

Average LOT Homeless 
(bed nights)

Median LOT Homeless 
(bed nights)

Submitted
FY 2017

Revised
FY 2017 FY 2018 Submitted

FY 2017
Revised
FY 2017 FY 2018 Difference Submitted

FY 2017
Revised
FY 2017 FY 2018 Difference

1.1 Persons in ES, SH, and PH 
(prior to “housing move in”) 6284 6284 5812 163 163 245 82 57 57 96 39

1.2 Persons in ES, SH, TH, and 
PH (prior to “housing move 
in”)

6784 6784 5998 180 180 261 81 75 75 100 25

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 3: Number of Homeless Persons

Metric 3.1 – Change in PIT Counts

Measure 2: The Extent to which Persons who Exit Homelessness to Permanent Housing 
Destinations Return to Homelessness

Total # of Persons who 
Exited to a Permanent 
Housing Destination (2 

Years Prior)

Returns to Homelessness in Less 
than 6 Months

Returns to Homelessness from 6 
to 12 Months

Returns to Homelessness from 
13 to 24 Months

Number of Returns
in 2 Years

Revised
FY 2017 FY 2018 Revised

FY 2017 FY 2018 % of Returns Revised
FY 2017 FY 2018 % of Returns Revised

FY 2017 FY 2018 % of Returns FY 2018 % of Returns

Exit was from SO 116 79 18 3 4% 10 4 5% 9 4 5% 11 14%

Exit was from ES 1275 1476 327 230 16% 95 115 8% 120 144 10% 489 33%

Exit was from TH 644 441 126 95 22% 36 36 8% 49 32 7% 163 37%

Exit was from SH 2 2 0 2 100% 1 0 0% 0 0 0% 2 100%

Exit was from PH 588 4053 43 481 12% 31 283 7% 35 291 7% 1055 26%

TOTAL Returns to 
Homelessness 2625 6051 514 811 13% 173 438 7% 213 471 8% 1720 28%

This measures clients who exited SO, ES, TH, SH or PH to a permanent housing destination in the date range two years prior to the report date range.Of 
those clients, the measure reports on how many of them returned to homelessness as indicated in the HMIS for up to two years after their initial exit.

 After entering data, please review and confirm your entries and totals. Some HMIS reports may not list the project types in exactly the same order as 
they are displayed below.

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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This measures the change in PIT counts of sheltered and unsheltered homeless person as reported on the PIT (not from HMIS).

January 2017 
PIT Count

January 2018 
PIT Count Difference

Universe: Total PIT Count of sheltered and unsheltered persons 1727 1808 81

Emergency Shelter Total 1415 1597 182

Safe Haven Total 20 38 18

Transitional Housing Total 195 95 -100

Total Sheltered Count 1630 1730 100

Unsheltered Count 97 78 -19

Metric 3.2 – Change in Annual Counts

This measures the change in annual counts of sheltered homeless persons in HMIS.

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Unduplicated Total sheltered homeless persons 6903 6903 7111 208

Emergency Shelter Total 6396 6396 6785 389

Safe Haven Total 23 23 89 66

Transitional Housing Total 1125 1125 458 -667

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 4: Employment and Income Growth for Homeless Persons in CoC Program-funded 
Projects

Metric 4.1 – Change in earned income for adult system stayers during the reporting period

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Number of adults (system stayers) 627 2256 2152 -104

Number of adults with increased earned income 36 65 39 -26

Percentage of adults who increased earned income 6% 3% 2% -1%

Metric 4.2 – Change in non-employment cash income for adult system stayers during the 
reporting period

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Number of adults (system stayers) 627 2256 2152 -104

Number of adults with increased non-employment cash income 238 320 366 46

Percentage of adults who increased non-employment cash income 38% 14% 17% 3%

Metric 4.3 – Change in total income for adult system stayers during the reporting period

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Number of adults (system stayers) 627 2256 2152 -104

Number of adults with increased total income 261 373 381 8

Percentage of adults who increased total income 42% 17% 18% 1%

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Metric 4.4 – Change in earned income for adult system leavers

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Number of adults who exited (system leavers) 955 1037 431 -606

Number of adults who exited with increased earned income 197 197 53 -144

Percentage of adults who increased earned income 21% 19% 12% -7%

Metric 4.5 – Change in non-employment cash income for adult system leavers

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Number of adults who exited (system leavers) 955 1037 431 -606

Number of adults who exited with increased non-employment cash 
income 97 147 132 -15

Percentage of adults who increased non-employment cash income 10% 14% 31% 17%

Metric 4.6 – Change in total income for adult system leavers

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Number of adults who exited (system leavers) 955 1037 431 -606

Number of adults who exited with increased total income 283 334 171 -163

Percentage of adults who increased total income 30% 32% 40% 8%

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 5: Number of persons who become homeless for the 1st time

Metric 5.1 – Change in the number of persons entering ES, SH, and TH projects with no prior enrollments in HMIS

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Person with entries into ES, SH or TH during the reporting 
period. 6186 6186 6588 402

Of persons above, count those who were in ES, SH, TH or any PH 
within 24 months prior to their entry during the reporting year. 2264 2264 2196 -68

Of persons above, count those who did not have entries in ES, SH, TH 
or PH in the previous 24 months. (i.e. Number of persons 
experiencing homelessness for the first time)

3922 3922 4392 470

Metric 5.2 – Change in the number of persons entering ES, SH, TH, and PH projects with no prior enrollments in HMIS

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Person with entries into ES, SH, TH or PH during the 
reporting period. 7297 7297 7947 650

Of persons above, count those who were in ES, SH, TH or any PH 
within 24 months prior to their entry during the reporting year. 2934 2934 2993 59

Of persons above, count those who did not have entries in ES, SH, TH 
or PH in the previous 24 months. (i.e. Number of persons 
experiencing homelessness for the first time.)

4363 4363 4954 591

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Measure 6: Homeless Prevention and Housing Placement of Persons de ined by category 3 of 
HUD’s Homeless De inition in CoC Program-funded Projects

This Measure is not applicable to CoCs in FY2018  (Oct 1, 2017 - Sept 30, 2018) reporting 
period.

Measure 7: Successful Placement from Street Outreach and Successful Placement in or Retention 
of Permanent Housing

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Persons who exit Street Outreach 773 773 681 -92

Of persons above, those who exited to temporary & some institutional 
destinations 208 208 338 130

Of the persons above, those who exited to permanent housing 
destinations 142 142 125 -17

% Successful exits 45% 45% 68% 23%

Metric 7a.1 – Change in exits to permanent housing destinations

Metric 7b.1 – Change in exits to permanent housing destinations

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Persons in ES, SH, TH and PH-RRH who exited, plus 
persons in other PH projects who exited without moving into housing 6131 6131 5897 -234

Of the persons above, those who exited to permanent housing 
destinations 2372 2372 2293 -79

% Successful exits 39% 39% 39% 0%

Metric 7b.2 – Change in exit to or retention of permanent housing

Submitted
FY 2017

Revised
FY 2017 FY 2018 Difference

Universe: Persons in all PH projects except PH-RRH 4134 4134 4320 186

Of persons above, those who remained in applicable PH projects and 
those who exited to permanent housing destinations 4094 4094 4262 168

% Successful exits/retention 99% 99% 99% 0%

FY2018  - Performance Measurement Module (Sys PM)
2019 HDX Competition Report
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OH-502 - Cleveland/Cuyahoga County CoC 

This is a new tab for FY 2016 submissions only. Submission must be performed manually (data cannot be uploaded). Data coverage and quality will allow 
HUD to better interpret your Sys PM submissions.

Your bed coverage data has been imported from the HIC module. The remainder of the data quality points should be pulled from data quality reports made 
available by your vendor according to the specifications provided in the HMIS Standard Reporting Terminology Glossary. You may need to run multiple 
reports into order to get data for each combination of year and project type.

You may enter a note about any field if you wish to provide an explanation about your data quality results. This is not required.

FY2018  - SysPM Data Quality
2019 HDX Competition Report
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All ES, SH All TH All PSH, OPH All RRH All Street Outreach

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2014-
2015

2015-
2016

2016-
2017

2017-
2018

1. Number of non-
DV Beds on HIC 1184 1030 1342 1417 614 514 221 113 4358 4662 4004 4723 684 803 816 1116

2. Number of HMIS 
Beds 762 786 1062 1151 589 489 196 88 3808 4182 3494 4170 684 803 816 1116

3. HMIS 
Participation Rate 
from HIC ( % )

64.36 76.31 79.14 81.23 95.93 95.14 88.69 77.88 87.38 89.70 87.26 88.29 100.00 100.00 100.00 100.00

4. Unduplicated 
Persons Served 
(HMIS)

5718 5598 6525 6441 1653 1400 427 369 4583 4497 4313 4660 2486 2920 2763 2512 622 643 856 791

5. Total Leavers 
(HMIS) 4771 4664 5567 5500 1139 994 329 268 290 511 368 539 1465 1987 1796 1541 285 403 781 681

6. Destination of 
Don’t Know, 
Refused, or Missing 
(HMIS)

1027 734 510 394 111 130 1 1 10 7 9 9 11 10 18 0 125 157 228 179

7. Destination Error 
Rate (%) 21.53 15.74 9.16 7.16 9.75 13.08 0.30 0.37 3.45 1.37 2.45 1.67 0.75 0.50 1.00 0.00 43.86 38.96 29.19 26.28

FY2018  - SysPM Data Quality
2019 HDX Competition Report
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Date of PIT Count

Date Received HUD Waiver

Date CoC Conducted 2019 PIT Count 1/22/2019

Report Submission Date in HDX

Submitted On Met Deadline

2019 PIT Count Submittal Date 4/29/2019 Yes

2019 HIC Count Submittal Date 4/29/2019 Yes

2018 System PM Submittal Date 5/30/2019 Yes

2019 HDX Competition Report
Submission and Count Dates for  OH-502 - Cleveland/Cuyahoga County 
CoC 
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