
NEED TO APPLY, RENEW OR REPORT
CHANGES TO YOUR PUBLIC BENEFITS?

MEDICAL
A S S I S T A N C E

FOOD
A S S I S T A N C E

CASH
A S S I S T A N C E

CONTACT US TODAY! 
RECEIVE ASSISTANCE WITH MEDICAL, 

FOOD, AND CASH BENEFITS 

CALL 1.844.640.OHIO (6446) 
The Contact Center allows for real-time eligibility and 

case changes Monday - Friday / 8:00 a.m. - 4:00 p.m.

OR

ONLINE at www.benefits.ohio.gov 
Online is an easy and efficient way to apply. 

Available 24/7.

As always, you can visit a Neighborhood Family 
Service Center to apply for public benefits including:

• Childcare

• Prevention, Retention, and Contingency 
(PRC) Program

This institution is an equal opportunity provider. Visit https://www.fns.usda.gov/fns-nondiscrimination-statement.



HOW CAN THE AUTOMATED 
CONTACT CENTER ASSIST YOU?

CALL 1.844.640.OHIO (6446)
THE AUTOMATED SYSTEM WILL PROVIDE BENEFIT SUMMARY 

INFORMATION REGARDING MEDICAID, FOOD, AND CASH ASSISTANCE 
FOR EXISTING CUSTOMERS

• Upon verifying Social SecUrity nUmber and date of birth, the aUtomated SyStem 
will play benefit SUmmary detailS inclUding

• cUrrent benefit StatUS

• monthly recUrring benefit amoUnt for food and caSh

REGISTER FOR TEXT MESSAGE NOTIFICATIONS 

• SUbScribe to receive benefit SUmmary text meSSageS (Standard meSSaging rateS apply)

• UnSUbScribe from text meSSage notificationS 

optionS available to SpeaK with a repreSentative

• apply for benefitS and obtain information aboUt aSSiStance programS

• receive help with the ohio benefitS webSite

• receive help with managed care planS

• receive help regarding the ohio direction card or eppicard

This institution is an equal opportunity provider. Visit https://www.fns.usda.gov/fns-nondiscrimination-statement.


