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Cuyahoga County
Together We Thrive 

Office of Child Support Services 

YOU HAVE OPTIONS TO MAKE YOUR CHILD SUPPORT PAYMENTS 
Please include your name, social security number, SETS case number and order number on each payment. 
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Income Withholding Order - If you are employed, child support payments will be made 
through an Income Withholding Order directly from your employer. The fastest and most 
convenient way to pay child support is through an income withholding order with your 
employer, or other source of income. 
• Make sure that OCSS always has current information about your income source for 

automatic withholding of the child support payment. 
• Withholding orders may also be set up through a bank account if you are not employed. 
• Please contact OCSS to provide more information. 

Cuyahoga Job and Family Services, Virgil E. Cuyahoga County Juvenile Court - 9300 Quincy, 
Brown - 1641 Payne Avenue, 1st Floor, Negotiable 2nd foor in the Clerk’s Ofce, Cleveland Ohio 
Items window, Cleveland Ohio, 44114.  Cash (must 44106. Cash (must have exact amount-no change 
have exact amount-no change will be given), will be given), money order or cashier’s check. 
money order or cashier’s check (no receipt given). 

Cuyahoga County Clerk of Courts’ Ofce in the Cuyahoga County Treasurer’s Ofce, County 
Justice Center - 1200 Ontario Street, 1st Floor, Administration Headquarters - 2079 East Ninth St, 
Cleveland, Ohio 44113.  Cash payments accepted Cleveland, Ohio 44115.  Cash only (must have exact 
for customers with cases in Cuyahoga County. amount-no change will be given). 

In Ofce Payment Box - Personal checks, money orders or cashier’s check only can be dropped of 
at the Ofce of Child Support Services 1640 Superior Ave., Cleveland, Ohio 44114 and are processed 
the next business day.  Include SETS #, Court Order #, and amount for each case. 

Payment by Mail - Ohio Child Support Payment Central (OCSPC), P.O. Box 182372, Columbus, Ohio 
43218. OCSPC accepts checks and money orders. 

Pay by Credit Card - Visit https://oh.smartchildsupport.com (Discover®, MasterCard®, Visa®, 
American Express®, China UnionPay®, Diners Club International®, or JCB®).  No fee is charged.  See 
website for additional options including Apple Pay and PayPal. 

Pay by Checking Account Debit - Make payments online at https://oh.smartchildsupport.com. 
There is no charge for payments sent to Ohio Child Support Payment Central (OCSPC). 

Pay by MoneyGram - Make your child support payment at any MoneyGram location. 
Payments are sent directly to Ohio Child Support Payment Central (OCSPC) and will appear on your 
account within 3 days.  Cash only plus the fee of $3.99.  1-800-926-9400. 
Or pay online by credit card at www.moneygram.com. Other fees apply to online bill pay service. 
Use code 14674 for all MoneyGram child support payments. 

1640 Superior Avenue      Cleveland, Ohio 44114  216-443-5100 www.cuyahogacounty.us 

www.cuyahogacounty.us

